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	Hello everyone.  I’m Kathy Bernheim.  I am an Assistant Valuation Officer at the VA Regional Loan Center in St. Petersburg, Florida.   I’ve been asked to walk you through TAS which stands for The Appraisal System.  TAS is the Internet based system used by the Construction and Valuation Section at your VA Regional Loan Center to process all VA appraisals.  Lenders may order VA case numbers and appraisals anytime on this Internet based system.   Fee appraisers and compliance inspectors are able to check their pending assignments in TAS.  When the appraisal is completed, the lenders’ Staff Appraisal Reviewer will issue the Notice of Value in TAS.    In addition to ordering case numbers and appraisals and issuing Notices of Value, there are some extra features in TAS that can save a lot of time for users.

	When I finish, you should be able to:

Order appraisals in TAS, Obtain case numbers for loans that do not require an appraisal, find a case number from the property address,  check VA condominium approvals find VA builder identification numbers, and find contact information for your VA Regional Loan Center.

.  

	TAS is located on the Veteran’s Information Portal.  You will need a user ID and a password to access the portal.  If you don’t already have a user ID and password you can get them very easily online.  

The website for the portal is www.vip.vba.va.gov    


	(SS1- portal home page)

If you don’t have a user ID and password, just click on User Registration and then click on TAS.  (SS2)  You will be asked to select a user group.  You should select “lender” unless you have been approved as a “Staff Appraisal Reviewer” by VA.  If you are a Staff Appraisal Reviewer, you should select “SAR” instead of “lender” so that you will be able to issue Notices of Value.  (SS3)

The next screen will ask for your lender ID number, your PIN number, your name, social security number and e-mail address.    Your lender ID number is a ten digit number assigned to your company by VA.  The PIN number is the last four digits of your lender ID number.

	Some of you may remember that in the recent past, VA used to assign only one User ID and password to each lender so employees would have to share this password.  This is no longer the case.  Passwords for TAS are for one user only.  Do not ever share your password.  Instead, please show others how easily they can obtain their own password.  

Once in a while, lenders will express concern about having employees enter their own social security numbers in TAS.  Rest assured that TAS is strictly monitored and fully secure, using the same level of security as found in online banking offered by lenders.



	It is important that you enter your e-mail address in TAS so that if you ever lose your password, you will be able to get a new password e-mailed to you instantly by clicking on the lost password function on the homepage.

Once you are in the portal, (SS4) look down the left side of the page under the heading “Applications” and click on TAS.     The first thing we are going to do is order an appraisal.  To save time, you’ll want to have all the information you need readily available so you won’t get timed out.    To order a case number and an appraisal, (SS5) hover the mouse over Requester, then Assignments, then click Single Property.  You will have several appraisal types to choose from.  (SS6) Almost all origination appraisals are now processed under the Lender Appraisal Processing Program, so we’ll select that, and fill out the order form.  Since most of the items are self explanatory, I’m just going to highlight a few items that deserve special attention and give you a couple of tips that can save you time.  (SS7) Item 1 is very important.  Please be sure to enter your e-mail address so the fee appraiser will be able to e-mail the completed appraisal to you without delay.



	In items 19-22, (SS8) please provide contact information for the specific person that the fee appraiser needs to reach to make arrangements to view the interior of the property.  Often, a listing agent and a selling agent are involved with a transaction.  While the selling agent is usually working more closely with the veteran purchaser and the lender, it’s the listing agent that can get the appraiser in to see the property.  If the appraiser can get an appointment to see the property on the first telephone call, it will greatly speed up your appraisal.

Block 30 (SS9) is where you should enter the name and number of a Point of Contact for the appraiser to notify if the appraised value is going to be lower than the sales price.  This is part of a VA initiative to improve communication with fee appraisers.  This Point of Contact will have 2 business days to provide the appraiser with additional market data to consider before submitting the appraisal report.

	When you are finished with the order form (SS10) just click submit and TAS will generate a VA Form 26-1805, Request for Determination of Reasonable Value, completed with the information you entered.  This is quite a change from the 3 part carbon forms we used to use!  The next thing you need to do is fax or e-mail this form to the appraiser.  At this time, TAS does not transmit the order to the appraiser electronically however appraisers are encouraged to check for pending assignments in TAS.  VA monitors appraisal timeliness very closely.   Please keep in mind that in the VA Lender’s Handbook lenders are required to transmit the appraisal request to the appraiser the same day that it was entered in TAS.

Let’s take another look at the screen where you select your appraisal type.  

	The one we just looked at was LAP.  (SS6) Under LAP, is IND.  This is for origination appraisals that are not going to be processed under the Lender Appraisal Processing Program.  These are reviewed by VA staff instead of lender’s Staff Appraisal Reviewers.  The next type is MBL.  This is for manufactured homes without land.  If land is included with the manufactured home, it should be ordered as IND or LAP.    LGI and LPL are for liquidation appraisals.  The last item is a feature that allows you to review and update an order you already placed.   For example, if you realize you mistyped the address or forgot to enter your e-mail address, you can revise the appraisal request.  The case number and assigned appraiser will remain the same.



	If you need another copy of your appraisal order and it is no longer on your screen,  (SS5) you can hover the mouse over Requester, Assignments, and then click on Reprint Assignment.  This will allow you to print additional copies of the appraisal request form.

If you are processing a type of loan that does not require an appraisal, (SS5), hover the mouse over Requester, then Assignments, then click Loan Number Only.   For an Interest Rate Reduction Refinance Loan, select IRR.  The next screen will ask you for some basic information on the case.  After clicking submit, you will be given a case number for the loan.  If you need a case number for a veteran purchasing a new home that has already been appraised under a Master Certificate of Reasonable Value (MCRV) , just select type ONE.   You will need to have the number of the MCRV to obtain your case number.  

Now, I’ll show you how you can find a case number for a case you already ordered.  If a case number was misplaced or written down incorrectly, or maybe you are trying to access TAS from a computer away from your own office and you have the property address or the veteran’s name but you don’t have the case number.  Maybe you got timed out or had a computer problem while you were entering an appraisal order and you’re not sure if it took or not.

	Now, let’s take a look at this feature that can help you find case numbers. (SS11)  Hover the mouse over All Users, then click on Locate Loan Record.  (SS12) You will need to enter the State and either the city or county.  You can search a 60 day time frame on each search. Then, enter as much information as you can to narrow down your search.  If you complete the address field, just put in the name of the street, not the house number. After clicking submit, you will get a list of all case numbers ordered by your company that meet this criteria.



	(SS11)  The next three features under All Users are pretty self explanatory.  Print NOV allows you to print a notice of value that has been issued by either the lender’s staff appraisal reviewer or by VA staff.  Single Case Status and MCRV Case Status  allow users to quickly check the status of appraisals online.  The CONDO/PUD/BUILDER feature allows users to check for condominium approvals and VA builder identification numbers online.  VA no longer maintains a list of approved PUDs or Planned Unit Developments.  

	Here’s the screen you get when you click on CONDO/PUD/BUILDER.  (SS13)  Let’s look up a condominium approval.  Sometimes, condominium names include phrases that could be one word or two.  We’ll use a wildcard which is an asterisk so that we can pull up a list of everything that might possibly be the condominium we want.  For example, I’m trying to find the Meadow Ridge Condominium.  I’m not sure if meadow ridge is one word or two words.  I’ll just type in Meadow followed by an asterisk.  (SS14)  I know it’s in Florida.  In block 6 I’m going to take out the “x” in retrieve only approved condos so it will still come up if it’s pending or rejected.   Here’s what comes up, and look, the last one is the one I want.  It’s 1 word.  Meadowridge.  I’ll just click on it (SS15) to get all the information I need.



	Searching for VA builder identification numbers works the same way.  You can use the wildcard feature just like on condominiums.  Keep in mind that this is a list of builders who have registered with VA.  VA does not approve, endorse or recommend specific builders.  Regulation of builders is done by local authorities, not VA. 

The features under “Help” (SS16) are self explanatory.  You can get contact information for your Regional Loan Center.  You can also obtain an online TAS User Guide.  Whenever enhancements are made to TAS, you can get a list of them here under Help. 




	SS # 11
	Of course, to end your session in TAS, you will select (SS11) All Users and Logout.
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Kathy Bernheim,

Assistant Valuation Officer, 

St. Petersburg Regional Loan Center
	I’ve enjoyed showing you these features in TAS.  I hope that this will make it easier for you to use TAS and save you some time.

This is Kathy Bernheim for the Veterans Benefits Network.  .  Thank you for watching.

	Roll end credits
	Music
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