FINAL

VA Loan Electronic Reporting Interface – VA Servicer Guide

VA Loan Electronic Reporting Interface – Implementation Preparation Checklist








1 How Do I Prepare for My VALERI Implementation?

If you are currently a servicer of VA guaranteed home loans, you will be moved over to VALERI and our new servicing regulations beginning on a specific date. VA has planned its servicer implementation schedule and asks that servicers be aware of the following steps they need to take to prepare for their VALERI implementation:

	Step 
	What Do I Need to Do?
	How Will I Do This?
	When Should I Do This?

	1
	Fill out the VALERI Servicer Questionaire
	Access the VALERI website at http://homeloans.va.gov/valeri.htm and click on the “Servicer Questionnaire” hyperlink. Fill and save it and email it back to valerihelpdesk@ccsin.com.
	ASAP

	2
	Determine your method of reporting data to VALERI.
	VALERI accepts data on both your current and delinquent VA loans through a direct servicing system interface, or through the internet on the VALERI Servicer Web Portal. The method is determined mainly by your loan volume and whether or not you are a client of a service bureau that already has a direct connection with VA. Fidelity MSP and Fiserv clients have a direct servicing systems interface. LSAMS will be connected as of July 25, 2008. If you are unsure of which method you will be using, contact the VALERI Help Desk at 1-877-309-6947 or valerihelpdesk@ccsin.com.
	ASAP

	3
	Prepare your data quality file.
	Access the Instructions for the VALERI Implementation (Section 2-Data Quality) on the VALERI website at http://homeloans.va.gov/valeri.htm. Prepare the data quality file per the specifications in this document and contact the VALERI Help Desk at 1-877-309-6947 or valerihelpdesk@ccsin.com when the file is ready to be transmitted to determine your secure method of transmitting it to VA. Do not send the file directly to the Help Desk. VA will contact you with their data quality analysis results and provide you will additional instructions.
	ASAP

	4
	Provide VA with your company contact information (technical contact, line of business contact, training point of contact).
	Access the VALERI website at http://homeloans.va.gov/valeri.htm and click on the “Template for VALERI Business Area POC” hyperlink. Fill and save it and email it back to valerihelpdesk@ccsin.com.
	ASAP

	5
	Determine and provide VA with your company’s VALERI user information.
	Access the VALERI website at http://homeloans.va.gov/valeri.htm and click on the “Template for VALERI User List” hyperlink. Fill and save it and email it back to valerihelpdesk@ccsin.com.
	ASAP
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