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USEFUL WEB SITES





Address  (URL)�

What’s There?�����http://vip.vba.va.gov/�Veteran’s Information Portal

Single sign-in gateway to ACE, TAS and other applications�����www.homeloans.va.gov�Lender’s Handbook, VA forms, FAQs, e�mail addresses, information pamphlets, links to lists of VA acquired homes, VA Regional Office directory�����www.tas.vba.va.gov�The Appraisal System (TAS), appraisal assignments and Notices of Value �����http://tas.vba.va.gov/TAS/index.html�Automated Certificate of Eligibility Program (ACE)�����www.homeloans.va.gov/elig.htm�Eligibility Centers (eligibility information, FAQs, download 26�1880)�����www.vba.va.gov/pubs/forms1.htm�VA Forms�����www.nara.gov/regional/mpr.html�National Personnel Records Center (Includes information regarding obtaining military personnel records.)�����www.homeloans.va.gov/train.htm�Free training on the VA home loan program, including web-based, computer-based, videotapes, and interactive TV courses.�����http://homeloans.va.gov/mortlen1.htm�Find a VA approved lender in any location.�����predesignteamfee@vba.va.gov.  �E-mail address to send comments or suggestions to the Loan Production Redesign Team��



�Regional Loan Centers 



Atlanta, GA			  					(888) 768-2132

  Georgia, Tennessee, North Carolina, South Carolina



Cleveland, OH							(800) 729-5772

  Ohio, Michigan, Indiana, Delaware, Pennsylvania,

   New Jersey



Denver, CO								(888) 349-7541

  Colorado, Wyoming, Montana, New Mexico,

   Alaska, Utah, Idaho, Oregon, Washington



Houston, TX								(888) 232-2571

  Texas, Arkansas, Oklahoma, Louisiana



Manchester, NH							(Loan Administration)

Maine, Massachusetts, Connecticut, Vermont, 			(800) 827-0336   

New Hampshire, Rhode Island, New York 			(Loan Production/Valuation)

 			(800) 827-6311





Phoenix, AZ								(888) 869-0194

Arizona, Nevada, California



Roanoke, VA							(800) 933-5499

  Virginia, West Virginia, Washington DC, 

  Maryland, Kentucky



St. Paul, MN								(800) 827-0611

  Minnesota, Illinois, Iowa, Nebraska, Kansas,

  Wisconsin, North Dakota, South Dakota, Missouri



St. Petersburg, FL							(888) 611-5916

  Florida, Alabama, Mississippi



Note:  These Regional Offices also have fully functioning Loan Production offices:



San Juan, PR							(787) 772-7212

Honolulu, HI								(808) 433-0480



�VA ELIGIBILITY CENTERS

Los Angeles VA Eligibility Center



Mail Service��Department of Veterans Affairs

Eligibility Center

PO Box 240097

Los Angeles, CA  90024��

Toll Free: 1-888-487-1970	Telephone:  (310) 235-6199, Ext. 8174

Web site:  www.vahomes.org/la/home.htm



The Los Angeles VA Eligibility Center services the following states:



Alaska�Illinois�Nebraska�Texas��Arizona�Iowa�Nevada�Utah��Arkansas�Kansas�New Mexico�Washington��California�Louisiana�North Dakota�Wisconsin��Colorado�Minnesota�Oklahoma�Wyoming��Hawaii�Missouri�Oregon���Idaho�Montana�South Dakota���

Winston-Salem VA Eligibility Center 		Toll Free:  1-888-244-6711



Mail Service�Courier Service��Department of Veterans Affairs

Eligibility Center

PO Box 20729

Winston-Salem, NC  27120�Department of Veterans Affairs

Eligibility Center

251 N. Main St.

Winston-Salem, NC  27155��



The Winston Salem VA Eligibility Center services the following states:



Alabama �Maine�New York�Virginia��Connecticut�Maryland�North Carolina�Vermont��Delaware�Massachusetts�Ohio�West Virginia��Florida�Michigan�Pennsylvania���Georgia�Mississippi�Rhode Island�District of Columbia��Indiana�New Hampshire�South Carolina���Kentucky�New Jersey�Tennessee���



Note:  Eligibility Certificates are also available from:

San Juan, PR							(787) 772-7212

Honolulu, HI								(808) 433-0480

� 





Veterans Benefits Administration					   Circular 26-03-11

Department of Veterans Affairs					December 22, 2003

Washington, DC  20420





NEW PROCEDURES FOR IMPROVING COMMUNICATION  WITH FEE APPRAISERS AND STREAMLINING RECONSIDERATIONS OF VALUE



1.  Purpose.  The purpose of this circular is to encourage VA program

participants to provide relevant market data to VA fee and staff appraisers during the appraisal process.  These guidelines should help limit the number of cases that reach the reconsideration of value phase and also provide a more timely response to those cases that are submitted for reconsideration.  However, the procedures described in this Circular should in no way suggest that appraisers are being pressured to make appraised values meet or exceed sale prices.



2.  Background.  This procedure began as a test program limited to the appraisal 

of properties in the areas of Chesapeake, Norfolk, Portsmouth and Virginia Beach, VA.  Comments from program participants were encouraged and modifications were made based on responses received.  Due to the success of this test program, VA has made policy changes regarding fee and staff appraisers’ interaction with other program participants and in the reconsideration of value (ROV) process.



3.  Notification of Point of Contact(s)



a.  If the requester, on the appraisal request form (VAF 26-1805, Request for Determination of Reasonable Value), has provided specific Point of Contact (POC) information, VA fee appraisers are required to notify the listed POC when it appears that the appraised value will come in below the sales price of the subject property.  The requestor may designate whomever they feel is most appropriate as the POC including the Realtor, Loan Officer/Originator, etc.  If this information is not provided, the appraiser will be required to call the appraisal requestor shown on the appraisal request to make such notification.  



b.  Since there is currently no field for POC information in The Appraisal System

(TAS) request screen the lender will enter the specific contact information in field #30, Comments on Special Assessments or Homeowner’s Association Charges.  The information should read:  POC for Appraisal Issues is: (ex. John Doe, (800) 123-4567, JDOE@XYZ.COM).  The appraiser will not be at liberty to discuss the contents of the appraisal with the POC at this point beyond explaining that they are calling for whatever additional information the POC may be able to provide.  We expect full cooperation between the fee appraiser and the specified POC or lender.
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c.  Once the fee appraiser has notified the lender or POC, they will have 2 working days to provide additional information to the fee appraiser, in a format similar to the comparable sales grid on the URAR.  Verification that the sale actually closed is also required.  If pending sales contracts are submitted to support a time adjustment, they must

be complete with all contract  addendums attached.  In addition, there should be a brief narrative attached that describes the similarities/differences between the pending sale and the subject property.



d.  After receipt of any additional information, the appraiser will complete the

appraisal report indicating that this process was utilized.  If the information provided to the appraiser does not result in an increase in value that meets or exceeds the sales price, the appraiser will report on an addendum the following information: Who provided the information, what information was provided, and why it did not change the opinion of value.  In either situation, the appraiser will include a comment regarding the amount of time this process added to the overall appraisal delivery.  VA and Lender Staff Appraisal Reviewers (SARs) will monitor this factor and determine if reasonable timeliness was adhered to.



4.  Requesting Reconsiderations of Value (ROVs) After the Notice Of Value (NOV) Has Been Issued.  



a.  If the lender processing a ROV request provides the additional information directly to the fee appraiser in a format similar to the comparable sales grid on the URAR, the VA fee appraiser will be required to provide a response within 5 working days.  This should be the preferred, though not required, format.  



b.  Where information submitted in support of an ROV request requires the fee appraiser to review data that was not available at the time of the fee appraisers report, the appraiser will be allowed to charge a reasonable fee for this service.  The Regional Loan Center (RLC) of Jurisdiction over the property should be consulted on questions of proper ROV fees.  



c.  Wherever possible, ROVs, and other correspondence, should be submitted via e-mail with supporting documentation as PDF attachments.  Such documents are easily forwarded to appropriate personnel and allow VA and the fee appraisers to receive and process information in the most timely and efficient manner.



 Fee Appraiser Responsiveness to Program Participants.  VA fee appraisers are expected to represent the Department of Veterans Affairs in a manner that reflects professionalism and is oriented toward customer service.  VA fee appraisers are 
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expected to provide a status report on anticipated delivery date of their work when requested by any legitimate party to the transaction: i.e., lender, realtor, buyer/seller.  

However, fee appraisers are not required to defend or discuss their reports with all members of the public.  Questions on the content of an appraisal report should be directed to either the VA RLC of jurisdiction or the Lender’s SAR.  Complaints on fee appraiser performance, timeliness,  or demeanor should be directed to the RLC of jurisdiction.



6.  RESCISSION:  This circular is rescinded January 1, 2007.





By Direction of the Under Secretary for Benefits









         Keith Pedigo, Director

         Loan Guaranty Service



Distribution:  CO:  RPC 2022

SS (26A1)    FLD:  VBAFS, 1 each (Reproduce and distribute based on RPC 2022)















�VA Pamphlet 26-7, Revised		Chapter 10:  Property Eligibility and Appraisal Requests



10.10  Construction Exhibits�xe "Construction Exhibits"�

  

General Requirement�Construction exhibits are required for properties appraised as “proposed or under construction”.  They are not required for properties appraised as either “new construction” or “existing construction.”��

Required Exhibits�xe "Required Construction Exhibits"��Each set of proposed construction exhibits must include



specifications on VA Form 26-1852, Description of Materials, signed and dated by the builder in all cases and by the veteran when one is under contract in an individual case processed as “proposed or under construction”.  Other specification formats are also acceptable, provided they are signed and dated by the builder and veteran as described above and are sufficiently detailed for VA appraisal and compliance inspection purposes.  .

plot plan which includes the location of the well/septic systems, if applicable.

all exterior building elevations. 

foundation or basement plan.

plan of all floors.

sectional wall details.

a certification signed and dated by a technically qualified and properly identified individual (such as, builder, architect, engineer, etc.) which states, “I certify that the construction exhibits for (identification of the property by house type, lot, block, subdivision name, etc.) meet all local code requirements and are in substantial conformity with VA Minimum Property Requirements, including the energy conservation standards of the 1992 Council of American Building Officials’ Model Energy Code and the requirement for lead-free water piping.”  VA will accept HUD Form 92541, Builder’s Certification of Plans, Specifications and Site, in lieu of this certification.  ��

Continued on next page
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�styleref "Map Title"�10.10  Construction Exhibits�, Continued

Number and Distribution of Exhibit Sets�xe "Number and Distribution of Exhibit Sets"��If inspections during construction are to be made by



VA, then two sets of construction exhibits are required.  See Section 10.04 (Step 3), regarding distribution details.

HUD, then only one set of construction exhibits is required.  The appraisal requester will include that set with the assignment notice to the appraiser.��

Reduced-Size Plans�xe "Reduced-Size Plans"��VA highly recommends the use of reduced-size construction drawings to save reproduction, mailing and storage costs for all parties involved.  Electronic submission (E-mail Attachment, Diskette, or CD-ROM) is anticipated as the preferred process of the future.  Reduced size plans usage will enhance the transition to this business process.



Building plans, elevations and details, traditionally drawn at ¼ inch scale and larger, can be photographically reduced or computer-drawn to be clearly readable on 8½ by 14 inch sheets.  While VA will currently accept 11 by 17 inch sheets, this size is not compatible with standard industry scanner equipment generally available to VA and program participants.  Therefore, this size is discouraged and in the future may be eliminated as an option.  Other exhibits normally provided in an 8½ by 11 inch format (such as specifications, certifications, etc.) must not be further reduced.��

Changes to Exhibits�See Section 14.07 for information about changing the construction exhibits after they are used for VA appraisal purposes, but prior to loan closing.��

 “Master” Appraisals�xe "Master Appraisals"��In addition to the other requirements in this section, a “master” appraisal request must include a



Pat showing the locations of each lot or unit to be included in the appraisal, 

completed VA Form 26-1843b, Master Certificate of Reasonable Value Worksheet, and

Building Program Statement, which includes

total number of dwellings to be built in the project

number of dwelling contemplated in the primary construction phase, and anticipated starting and completion dates of that phase

arrangements regarding the construction, dedication and maintenance of streets and utilities, and

information regarding any special assessments to be assumed by purchaser.��

Continued on next page
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�styleref "Map Title"�10.10  Construction Exhibits�, Continued



Modular Construction�xe "Modular Construction"��In addition to the other requirements in this section, an appraisal request involving modular construction must include either



evidence of coverage by a HUD structural engineering bulletin, or

a certification of approval by the State in which the unit is fabricated.  This requirement will be made a condition of the VA value notice if not submitted with the appraisal request.��

Manufactured Home Classified as Real Estate�xe "Manufactured Home Classified as Real Estate"��Any case in which the foundation has not been fully completed and the manufactured home unit installed is considered to be “proposed or under construction.”



In those cases, each set of construction exhibits must include



specifications for the foundation and a plot plan as required for conventional site-built homes

in double-wide homes, a detail of the mating line piers, if applicable

a foundation plan showing the location and a cross-sectional detail of the supporting piers.  In all cases, include drawings of the foundation anchorage details.

a floor plan of the unit and exterior elevation drawings/photographs of the front and rear of the home, unless the unit is physically located on the site to be appraised or the appraiser has access to the unit on the dealer’s lot.  These may be provided in the manufacturer’s advertising or technical installation manual.

in States or localities that require the underside of the unit to be completely enclosed, details of the perimeter enclosure that comply with those requirements.

since site conditions vary considerably from location to location, any revision needed to information provided in the manufacturer’s technical installation manual in order to comply with local requirements.��

Continued on next page
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�styleref "Map Title"�10.10  Construction Exhibits�, Continued

 

� styleref "Block Label" �Manufactured Home Classified as Real Estate� (continued)�appropriate construction exhibits for any other on-site improvements, such as decks, enclosed patios, garages and carports, etc., to be financed with the loan proceeds.



Reference:  Also See Section 12.02 for specific Minimum Property Requirement-related information that could impact what is required in the construction exhibits.��

Property to be Altered�xe "Property to be Altered" \t "See Section 10.05"�/ Improved/ Repaired�Reference:  See Section 10.05.��

Veteran as Contractor�xe "Veteran as Contractor" \t "See Section 10.08"��Reference:  See Section 10.08.��

Geological or Soil Instability�xe "Geological or Soil Instability"��In areas that have a history of geological or soil instability, the builder must submit either 



a certification that to the best of the builder’s knowledge and belief, any geological or soil-related hazard and no portion of the construction will rest on fill, or

evidence from a qualified geologist or engineer that the subject site either does not present unusual geological soils-related hazards or such hazards have been compensated for in the engineering design of the improvements.  



Qualified geologists are State licensed or are a member of a national or State organization which requires responsibility, experience, education and demonstrated ability in the field of engineering geology.��

Continued on next page
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�styleref "Map Title"�10.10  Construction Exhibits�, Continued



If Inspections to be Made by HUD�xe "HUD Inspections"��If HUD will make the inspections during construction, the appraisal request must include



The construction exhibits required above, except for the certification regarding those exhibits.

The certification directly above item 38 on VA Form 26-1805.

A certification by the builder or lender that the construction exhibits submitted to VA, including any HUD-accepted change orders, are identical to those submitted to HUD.

A copy of the final HUD inspection report countersigned by HUD or a HUD Direct Endorsement underwriter, or a letter from HUD that the property has been completed in accordance with the approved plans and specifications and acceptable change orders, if any.  This requirement will be made a condition of the VA notice of value if not submitted with the appraisal request.

If the final HUD inspection report stipulates that certain incomplete work, such as street improvements, will be completed according to requirements specified by HUD elsewhere, a copy of the documentation that states those requirements must be furnished.  In that situation, there must also be a VA-approved escrow agreement and a subsequent VA or HUD reinspection report or other acceptable evidence of satisfactory completion.  The veteran cannot be charged the cost of that reinspection.



If there is a question about HUD consistency with VA in the interpretation

and application of VA/HUD Minimum Property Requirements, the VA field

station may impose a VA inspection, at an appropriate inspection stage, in

addition to the HUD inspections.��















 

�VIDEOTAPES, STREAMING VIDEOS and CD’s AVAILABLE



As a service to our private-sector partners in the VA home loan program, Loan Guaranty makes available the tapes of our interactive televised training broadcasts. Costs of tapes of this year’s broadcasts are $34.95 per broadcast. Tapes will be available after each broadcast by calling Multi Video Services at 1-800 800-DUBS (3827).



Broadcasts for 2003

Refinancing VA Home Loans – February 12, 2003

Basic Processing/Originating VA Home Loans – March 12, 2003

Post Closing & Quality Review of VA Home Loans – April 23, 2003

Credit Underwriting – May 14, 2003

Underwriting Appraisals for Staff Appraisal Reviewers – July 16, 2003

Introduction to VA Guaranteed Home Loans for Real Estate Professionals – September 17, 2003



Streaming Internet and Videos

Loan Guaranty has produced 9 short videos (10-20 minutes in long) targeted to provide just-in-time training on specific subjects for Lenders about the VA home loan program. They are available via On-Demand streaming video at http://www.homeloans.va.gov/train.htm  Titles are: 

Overview of the VA Home Loan Program

VA Appraisals

VA Minimum Property Requirements

VA Eligibility

Underwriting Self Employed Borrowers

Bankruptcy in Underwriting

VA Home Loans for Newcomers 

Automated Certificate of Eligibility (ACE) Update 

How to Appeal a Notice of Value (NOV) 

Automated Underwriting Systems

Credit Underwriting



These will now also be available for purchase in VHS format.  Costs of these tapes are $19.95 each from Multi Video Services at 1- 800- 800-DUBS (3827).



Information on the VA Home Loan Program for Real Estate Professionals

This award winning (National Association of Government Communicators, First Prize, 2003 Gold Screen Award) interactive CD is available at no cost from Regional Loan Centers.  It dispels myths about VA Home Loan procedures, and contains basic information and links to our website.�COURSE EVALUATION



Please use your keypad to answer the following questions.  The last digit in the number displayed on your keypad corresponds to the questions below.  The possible response choices will be displayed on your keypad.  After entering your response, press the “NEXT QUEST” key to see the next set of responses.  You may change a response to a previously answered question by using the “PREV QUEST” or ‘NEXT QUEST” keys to scroll to the answer you want to change and enter a new response.  When you have answered all the questions, you will be prompted to answer this additional question: “Exam Completed?”  If you are finished, please answer “Yes” by pressing the corresponding function key.



For items 1-10 below, please rate the extent to which you agree with each of the statements by selecting:



A - you strongly agree�B - you agree�C - you disagree��D - you strongly disagree�E - item not applicable���

1.  The broadcast was relevant to my job needs.

2.  The broadcast met the stated objectives.

3.  The student materials facilitated my understanding of the course.

4. 	I feel that I can apply what I have learned in this broadcast.

5.  The visuals used during the class helped me learn the course content.

6.  The instructors demonstrated a firm grasp of the subject matter.

7.  The instructors communicated the material effectively.

8.   I was able to get my questions answered.

9 .  Participants at my site were attentive to the broadcast.

10. Interactive distance learning was an effective method for this course.



For 11-14 below, select the appropriate option by entering A, B, or C.



11.  Length of broadcast:	A - too short	B - about right	C - too long

12.  Amount of information	A - too much	B - about right	C - too little

13.  Complexity of course	A - too basic	B - about right	C - too hard

14.  Pace of course	A - too slow	B - about right	C - too fast



Top of Form

For questions 15-16, please rate degree to which you were satisfied with the instructors and course by selecting:



A - very satisfied�B - satisfied�C - neutral��D - dissatisfied�E - very dissatisfied���

15.  How satisfied were you with the instructors?        A      B      C      D      E



16.  How satisfied were you with the course?              A      B      C      D      E



At this time, “Exam Completed?” should appear on your response keypad.  Pressing “N” will allow you to go back and review and/or change any answers.  Pressing “Y” indicates that your evaluation form is complete. 

 

Thanks for your help
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U S Department of Veterans Affairs – Veterans Benefits Administration

Loan Guaranty Service

Training Unit  - 264B

http://www.homeloans.va.gov/broadcast.htm










