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Course Outline

· Becoming a VA Authorized Staff Appraisal Reviewer

· Staff Appraisal Reviewer Responsibilities

· Reviewing a VA Appraisal

· Issuing a Notice Of Value (NOV)

· The VA Oversight Process

USEFUL WEB SITES
	Address  (URL)
	What’s There?

	
	

	www.homeloans.va.gov
	Lender’s Handbook, VA forms, FAQs, e‑mail addresses, information pamphlets, links to lists of VA acquired homes, VA Regional Office directory

	
	

	www.tas.vba.va.gov
	The Appraisal System (TAS), appraisal assignments and Notices of Value 

	
	

	http://tas.vba.va.gov/TAS/index.html
	Automated Certificate of Eligibility Program (ACE)

	
	

	www.homeloans.va.gov/elig.htm
	Eligibility Centers (eligibility information, FAQs, download 26‑1880)

	
	

	www.vba.va.gov/pubs/forms1.htm
	VA Forms

	
	

	www.nara.gov/regional/mpr.html
	National Personnel Records Center (Includes information regarding obtaining military personnel records.)

	
	

	www.homeloans.va.gov/train.htm
	Free training on the VA home loan program, including web-based, computer-based, videotapes, and interactive TV courses.

	
	

	http://homeloans.va.gov/mortlen1.htm
	Find a VA approved lender in any location.

	
	

	predesignteamfee@vba.va.gov.  
	E-mail address to send comments or suggestions to the Loan Production Redesign Team


Regional Loan Centers 

Atlanta, GA


  




(888) 768-2132

  Georgia, Tennessee, North Carolina, South Carolina

Cleveland, OH






(800) 729-5772

  Ohio, Michigan, Indiana, Delaware, Pennsylvania,

   New Jersey

Denver, CO







(888) 349-7541

  Colorado, Wyoming, Montana, New Mexico,

   Alaska, Utah, Idaho, Oregon, Washington

Houston, TX







(888) 232-2571

  Texas, Arkansas, Oklahoma, Louisiana

Manchester, NH






(800) 827-0336

  Maine, Massachusetts, Connecticut, Vermont, 

  New Hampshire, Rhode Island, New York

Phoenix, AZ







(888) 869-0194

Arizona, Nevada, California

Roanoke, VA






(800) 933-5499

  Virginia, West Virginia, Washington DC, 

  Maryland, Kentucky

St. Paul, MN







(800) 827-0611

  Minnesota, Illinois, Iowa, Nebraska, Kansas,

  Wisconsin, North Dakota, South Dakota, Missouri

St. Petersburg, FL






(888) 611-5916

  Florida, Alabama, Mississippi

Note:  These Regional Offices also have fully functioning Loan Production offices:

San Juan, PR






(787) 772-7212

Honolulu, HI







(808) 433-0480

VA ELIGIBILITY CENTERS
Los Angeles VA Eligibility Center

	Mail Service

	Department of Veterans Affairs

Eligibility Center

PO Box 240097

Los Angeles, CA  90024


Toll Free: 1-888-487-1970
Telephone:  (310) 235-6199, Ext. 8174

Web site:  www.vahomes.org/la/home.htm

The Los Angeles VA Eligibility Center services the following states:

	Alaska
	Illinois
	Nebraska
	Texas

	Arizona
	Iowa
	Nevada
	Utah

	Arkansas
	Kansas
	New Mexico
	Washington

	California
	Louisiana
	North Dakota
	Wisconsin

	Colorado
	Minnesota
	Oklahoma
	Wyoming

	Hawaii
	Missouri
	Oregon
	

	Idaho
	Montana
	South Dakota
	


Winston-Salem VA Eligibility Center

	Mail Service
	Courier Service

	Department of Veterans Affairs

Eligibility Center

PO Box 20729

Winston-Salem, NC  27120
	Department of Veterans Affairs

Eligibility Center

251 N. Main St.

Winston-Salem, NC  27155


Toll Free:  1-888-244-6711

The Winston Salem VA Eligibility Center services the following states:

	Alabama 
	Maine
	New York
	Virginia

	Connecticut
	Maryland
	North Carolina
	Vermont

	Delaware
	Massachusetts
	Ohio
	West Virginia

	Florida
	Michigan
	Pennsylvania
	

	Georgia
	Mississippi
	Rhode Island
	District of Columbia

	Indiana
	New Hampshire
	South Carolina
	

	Kentucky
	New Jersey
	Tennessee
	


Note:  Eligibility Certificates are also available from:

San Juan, PR






(787) 772-7212

Honolulu, HI







(808) 433-0480

COMMON APPRAISAL DEFICIENCES 

· No marketing condition, trending, information required by VA

· Incomplete Address (1000 Main, instead of 1000 Main Street) 

· Missing legal description 

· Missing taxes 

· No comment concerning Special Assessments 

· Missing Census Tract/Map Reference 

· HOA fees with no comment and/or PUD box not checked 

· Condominium on URAR not approved by VA 

· Subject is indicated as being a purchase on page 1 with a contract price, yet sales history data on page 2 has canned comment: "No sale in past year" 

· Appraised value and/or age outside of neighborhood ranges with no comment or explanation 

· Present land use doesn't total 100% 

· No comments concerning high percentage of commercial or industrial land use (over 10 percent) 

· Insufficient neighborhood comments (just street directions with no discussion) 

· No zoning code (just description, or just code with no description) 

· Indication that property is non-conforming with no comment as to why and no comment indicating if the property can be rebuilt if destroyed 

· Subject is proposed, yet "existing" is noted 

· No flood data (or incorrect Hazard Zone indication) 

· Basement included in GLA with no explanation 

· No indication for condition of Interior items 

· No estimated cost to cure for deferred maintenance items 

· Sales over two miles or over six months from the effective date with no comments concerning why they were the best available 

· Appraiser indicates "Equal," "Similar," or "Same" for nearly all items in sales grid with no specific description 

· No site sizes for comparables 

· Subject above ground pool or other personal property included in value 

· Math doesn't add up 

· Indicated value by sales comparison is blank 

· Final value rounded outside of indicated value range 

· No sales history data for subject or comparables 

· Date signed is either blank or is dated prior to effective date 

· Old FNMA 1004B Signed Statement of Limiting Conditions Form ('86 version) 

· No rooms or dimensions on room sketch 

· Unsigned report

· Functional utility adjustments not explained

· Condominium appraisal not completed on Individual Condominium Unit appraisal Report, Freddie Mac Form 465/Fannie Mae Form  1073

· Two to four living unit property appraisal not completed on Small Residential Income property Appraisal Report, Freddie Mac Form 72/Fannie Mae Form 1025.

· Complete legal description not given

Excerpts fro Chapter 13 of the Lender’s Handbook

	Table of NOV Conditions & Requirements

(Extract from VA Lender’s Handbook, Chapter 13)xe "Table of NOV Conditions & Requirements"
	The Table of LAPP NOV Conditions and Requirements below:
· lists each condition and requirement shown on the standard LAPP NOV in the same order as shown on that NOV

· explains when each item is applicable

· explains what action is required to satisfy the condition or requirement, and

· references any additional information about the item in the Lender’s Handbook.




	NOV Item
	Instructions for Preparing the NOV

	Energy Conservation Improvementsxe "Energy Conservation Improvements"
	Check this item for every property appraised as “existing construction.”

Note:  Proposed or under construction” and “new construction” cases are not eligible for VA’s Energy Efficient Mortgage program.

This action allows lenders to increase the loan amount for buyers to make energy efficiency improvements to the property.

References:

· Item 1 on the NOV

· Section 7.03.

	Wood Destroying Insect Informationxe "Wood Destroying Insect Information"
	Check the appropriate items if the property is located in an area where the probability of termite infestation is "very heavy" or "moderate to heavy" according to the Termite Infestation Probability Map published in The Council of American Building Officials (CABO) One and Two Family Dwelling Code.  

Note:  If there is a question about the location of an infestation probability boundary line in relation to the subject property, contact the VA office of jurisdiction to determine if this requirement is applicable.

Additional Requirements
· In cases processed as “New Construction,” the builder can meet the requirements for either “existing construction” or “proposed or under construction.”

· The pest control operator must meet all requirements of the State in which the property is located.

· In States which require the use of a State inspection form in all transactions, the State form is acceptable for VA loan guaranty purposes.

· Inspection reports are valid for VA purposes for 90 days from the date of inspection.

References:  See Section12.06.

	Condominium Requirementsxe "PUD Condominium Requirements"
	Check the appropriate items if the property is located in a condominium.

Important:  The project must be acceptable to VA, and all project approval-related requirements satisfied, for the property to be eligible for VA loan guaranty.

Reference:  See Chapter 16, Section A.

	Water/Sewer System Acceptabilityxe "Water/Sewer System Acceptability"
	Check the appropriate items for a property served by an individual

· water supply, such as a well, or

· septic system in all cases appraised as “proposed or under” construction, and in “new” and “existing” construction cases in which there is an indication of a problem or the property is in an area known to have soil percolation problems.

A spring or cistern water supply or pit privy may be acceptable in areas where they meet the standards of the locality and are properly constructed.  Lenders should contact the VA office of jurisdiction regarding such cases.

References:  

· Item 5 on the NOV

· Section 10.10 (“Required Exhibits”)

· Section 12.08.

· Section 14.02 (“Third Inspection”).

	Connection to Public Water/Sewerxe "Connection to Public Water/Sewer"
	Check the appropriate items if the property is served by an individual well or septic system and there is an indication that public water or sewer is available.

References:  

· Item 6 on the NOV

· Section 12.08.

	Private Road/Common Use Drivewayxe "Private Road/Common Use Driveway"
	Check this item if access to the property is by a private road or common-use driveway.

References:  

· Item 7 on the NOV

· Section 12.05.


	NOV Item
	Instructions for Preparing the NOV

	Flood Insurancexe "Flood Insurance"
	Check this item if the dwelling is located in a Special Flood Hazard Area (SFHA).  It is the lender's responsibility to assure that flood insurance is obtained and maintained on properties located in SFHAs, whether or not the appraiser correctly identifies the property as being in an SFHA.

Exceptions:

· The property is not eligible as the security for a VA home, if the property is located in an SFHA and flood insurance is not available because the community is not participating in the National Flood Insurance Program (NFIP)

· The lender can appeal to the Federal Insurance Administration (FIA), if there is an indication that a property is incorrectly included in a SFHA.

· Note:  Based on FIA’s administrative review of the scientific or technical data submitted by the lender, FIA may issue a Letter of Map Amendment (LOMA) to amend the current FEMA map and establish that the property is not located in a SFHA.

References:  

· Item 8 on the NOV

· Section 9.10

· Section 10.06

· Figure 1 in Chapter 11.

	Airport Acknowledgementxe "Airport Acknowledgement"
	Check this item if the property is located in an airport noise zone or safety-related zone acceptable to VA.

References:  

· Item 9 on the NOV

· Section 10.06

· Figure 1 in Chapter 11.


	NOV Item
	Instructions for Preparing the NOV

	Repairsxe "Repairs"
	Check the appropriate items and list the repairs recommended by the appraiser which are necessary to make the property meet VA Minimum Property Requirements (MPRs).

Lead-Paint Conditionsxe "Lead-Paint Conditions"
Since properties built prior to 1978 may contain lead-based paint, the correction of any defective paint condition on such properties must be made according to the requirements in Section 12.03 and inspected only by VA fee personnel or VA staff.

Notes:

· A notice of value should not be issued for a property in a badly deteriorated condition unless there is a reasonable likelihood that it can be repaired to meet VA MPRs prior to loan closing.

· A certification regarding the condition or adequacy of the roof, electrical/plumbing/heating systems, etc., should not be required unless there is an indication of a problem.

· Lenders and fee appraisers should use their own letterhead when certifying that required repairs have been satisfactorily completed.  Generally, fee inspectors will not inspect repairs to existing properties, unless the loan involves alterations or improvements for which construction exhibits are required.

LAPP SAR disagreements with fee appraiser repair recommendations will be resolved by either the

· Appraiser—The SAR should ask the fee appraiser to reconsider the appropriateness of the repair recommendations.  Any changes made by the appraiser must be in writing

· VA—If the repairs are necessary to make the property meet VA MPRs or cost a total of more than $500 or 0.5 percent of the recommended value of the property.  In this situation, the SAR must refer details about the disagreement to the local VA office, along with the appraisal report, photographs of the subject property and (if a veteran is under contract) the veteran’s written acknowledgement of his/her awareness of the repair recommendations and request that they be waived, or


	NOV Item
	Instructions for Preparing the NOV

	Repairs, continued
	· SAR—If the repairs are clearly minor, uncomplicated, nonstructural, do not affect the safety, soundness or sanitation of the property, or are cosmetic in nature, provided their total cost is the lesser of $500 or 0.5 percent of the recommended value of the property.  In this situation, justification for waiving the repairs must be fully supported and adequately documented by the SAR, including an inspection of the property, if appropriate.

References:

· Item 10 on the NOV

· Section 10.01

· Section 10.05

· Section 10.06

· Section 11. 02

· Section 11.04

· Chapter 12.

	Local Housing/ Planning Authority Code Requirementsxe "Local Housing/ Planning Authority Code Requirements"
	Check this item if the property is existing construction, which is located in an area where specific, local housing/planning authority code requirements are enforced in conjunction with the sale of homes.

References:  

· Item 11 on the NOV

· Section 10.07

· Figure 1 in Chapter 11.

	“Not Inspected” Acknowledgmentxe "Not Inspected Acknowledgement"
	Check the appropriate items if the property was appraised as “new construction”.

Note:  Item 12a on the NOV applies if the property is to be covered by a one-year builder’s warranty per Section 10.08.  Item 12b on the NOV applies if the property is to be covered by a 10-year insured protection plan per Section 10.09.

References:  

· Item 12 on the NOV

· Section 10.05

· Section 10.08

· Figure 1 in Chapter 10.

	Ten Year Insured Protection Planxe "Ten Year Insured Protection Plan"
	Check this item if the property was appraised as either “proposed or under construction” or “new construction” and is to be covered by a 10-year insured protection plan.

Note:  A copy of the builder’s application to enroll the subject property in an acceptable 10-year plan is adequate “evidence of enrollment.”  It is the builder’s responsibility to ensure that all enrollment fees are paid and the enrollment process is otherwise completed.  

References:  

· Item 13 on the NOV

· Section 10.05

· Section 10.09

· Overview section in Chapter 14.

	Energy Efficient Constructionxe "Energy Efficient Construction"
	Check this item if the property was appraised as “new construction.”

The certification is required even when State or local energy-related requirements exceed the 1992 Council of American Building Officials (CABO) Model Energy Code (MEC) standard.

The certification is not required if the dwelling is either

· manufactured home built to HUD code and inspected by HUD in the factory, or

· individual unit in a condominium over two stories high.

References:

· Item 14 of the NOV

· Section 12.02.

	Lead/Water Distribution Systemxe "Lead/Water Distribution System"
	Check this item if the property was appraised as “new construction.”

This requirement also applies to cases involving alterations, improvements or repairs to the potable water distribution system.

Reference:  See Item 15 on the NOV.

	Offsite Improvementsxe "Offsite Improvements"
	Check this item if the property was appraised as either “proposed or under construction” or “new construction” and off-site improvements have not been completed and accepted for maintenance by the local authority at that time, such as

· streets

· sidewalks

· drains, and/or

· sewers.

References:

· Item 16 on the NOV

· Section 9.09

· Figure 1 in Chapter 10.

	Proposed Constructionxe "Proposed Construction"
	If the property was appraised as “proposed or under constructionxe "proposed or under construction",” check this item and provide the information required to identify the construction exhibits used.

References:

· Item 17 on the NOV

· Section 10.10.

	Construction Inspectionsxe "Construction Inspections"
	Check this item and identify the VA-assigned fee inspector if the property was appraised as “proposed or under construction.”

References:

· Item 18 on the NOV

· Section 10.04

· Chapter 14.

	Construction Warrantyxe "Construction Warranty"
	Check this item if the property was appraised as either

· “proposed or under construction,” or

· “new construction” and the builder will provide a one-year VA builder’s warranty (instead of a ten-year insured protection plan).

In both of the above situations, the veteran purchaser must be provided with a one-year builder’s warranty on VA Form 26-1859, Warranty of Completion of Construction, signed by an authorized official.

See “NOV Item – Ten Year Insured Protection Plan” in this Section if the property will be covered by a ten-year protection plan.

Use the following to determine how to handle cases involving manufactured homes classified as real estate.

	
	

	
	
	When cases …
	Then …
	

	
	
	processed as “proposed or under construction” (See the definition in Section 10.10)
	the contractor responsible for the construction of the foundation and other onsite features must provide the one-year warranty.
	

	
	
	involve a new manufactured home unit
	the manufacturer must provide the purchaser with a one-year warranty on VA Form 26-8599, Manufactured Home Warranty.

Note:  This warranty will cover the manufactured home unit only.
	

	
	

	
	


	
	
	When cases ...
	Then ...
	

	
	
	involve a used manufactured

Home

 References:

· Item 19 on the NOV

· Section 10.05

· Section 10.08

· Section 10.09

Section 10.10home sold by a dealer
	the dealer must provide the purchaser with a six-month warranty on VA Form 26-8730, Used Manufactured Home Limited Warranty.

This warranty that the mechanical equipment, electrical, gas and heating systems, and water and plumbing systems are in operating condition and the roof is weathertight.  This warranty is not required in connection with the sale of a used manufactured home not involving a dealer.
	

	
	

	NOV Item
	Instructions for Preparing the NOV

	Other Conditions & Requirementsxe "Other Conditions & Requirements"
	Check this item and list any other conditions or requirements necessary to satisfy fee appraiser or local VA office concerns, or otherwise cause the property to meet all VA requirements.

Example:

If the dwelling will have a permanently installed, non-electric, unvented fireplace or other unvented space heater, the NOV must be conditioned to require

· the veteran purchaser’s written acknowledgment that the dwelling contains an unvented fireplace or space heater which has not been inspected by VA, and

· a written heating/air conditioning contractor, that identifies the property and states that the unvented appliance

· is equipped with an approved Oxygen Depletion Sensor, and

· meets local building authority requirements, or is installed according to the manufacturer’s recommendations if there are no local requirements.

Consistency and Additional Conditions
VA offices are expected to be as consistent as practicable regarding NOV conditions and requirements.  They will notify lenders in writing when a local situation dictates an additional condition/requirement not listed on the standard NOV.

Reference:  See Item 20 on the NOV.


	 LAPP Casesxe "LAPP Cases"
	For cases processed under LAPP, the SAR must send the

· veteran borrower the NOV and a copy of the reviewed appraisal report, within five business days of the lender’s earliest receipt of the appraisal report by the SAR or an authorized agent/broker.

· Note:  Any delay without documented, reasonable extenuating circumstances, such as the need to obtain additional information from the fee appraiser, will not be acceptable.

· VA office of jurisdiction

· a copy of the NOV, and

· a complete set of the appraisal report contents (Section 11.04), either on the same day the NOV is sent to the veteran or by the last day of the month along with the other NOVs issued that month, and

· fee inspector if assigned by VA, a copy of the NOV, if applicable

	 Existing or New Constructionxe "NOV Validity Length for Existing or New Construction"
	A notice of value for property appraised as existing or new construction is valid for six months.  Rapidly fluctuating real estate market conditions may temporarily dictate the use of a shorter validity period.

	Proposed or Under Constructionxe "NOV Validity Length for Proposed or Under Construction"
	A notice of value for a property appraised as proposed or under construction is valid for 12 months.  Rapidly fluctuating real estate market conditions may temporarily dictate the use of a shorter validity period.

	Veteran Under Contractxe "Veteran Under Contract"
	If a veteran signs a purchase agreement during a notice of value’s validity period, that notice of value will remain valid until that transaction is either completed or terminated. 

	Extension of Validity Periodxe "Extension of Validity Period"
	VA will extend the validity period only when it is determined that current market conditions make it likely that the original value estimate will remain valid through the extended period.

Generally, extension requests will be sent to the VA office of jurisdiction, which will contact the fee appraiser involved, if appropriate, and issue an endorsement to the notice of value, if justified.


 [on lender's letterhead]

LENDER'S NOTICE OF VALUE
[date of notice]
LENDER LOAN NO.:
VA CASE NO.:



APPRAISAL REVIEWER:  [SAR name, SAR id #]

[Mr. and/or Ms.]  [purchaser's
PROPERTY ADDRESS:  [complete address]

name and current mailing address]

Dear [Mr. and/or Ms.]  [purchaser's last name]:

The above property has been appraised by a fee appraiser assigned by the VA regional office in [city and state].  On [date], our VA-authorized appraisal reviewer personally reviewed the fee appraiser's report and determined the property's estimated reasonable value to be $[amount].  The maximum repayment period for a loan to purchase this property is [fee appraiser's "economic life" estimate or 30, whichever is less] years.

The VA appraisal was made to determine the reasonable value of the property for loan purposes.  It must not be considered a building inspection.  Neither VA nor the lender can guarantee that the home will be satisfactory to you in all respects or that all equipment will operate properly.  A thorough inspection of the property by you or a reputable inspection firm may help minimize any problems that could arise after loan closing.  In an existing home, particular attention should be given to plumbing, heating, electrical and roofing components.
REMEMBER:  VA GUARANTEES THE LOAN, NOT THE CONDITION OF THE PROPERTY.
THE CONDITIONS/REQUIREMENTS CHECKED BELOW APPLY TO THIS PROPERTY:
_____
1.  ENERGY CONSERVATION IMPROVEMENTS.  You may wish to contact the utility company or a reputable firm for a home energy audit to identify needed energy efficiency improvements to this previously occupied property.  Lenders may increase the loan amount to allow buyers to make energy efficiency improvements such as:  Solar or conventional heating/cooling systems, water heaters, insulation, weather-stripping/caulking and storm windows/doors.  Other energy-related improvements may also be considered.  The mortgage may be increased by up to $3,000 based solely on documented costs; or up to $6,000 provided the increase in monthly mortgage payment does not exceed the likely reduction in monthly utility costs; or more than $6,000 subject to a value determination by VA.

_____2.  WOOD-DESTROYING INSECT INFORMATION
_____a.  Inspection Report (Existing Construction).  The property must be inspected at no cost to you by a qualified pest control operator using Form NPCA-1, or other form acceptable to VA.  Any reported infestation or structural damage affecting the value of the property must be corrected to VA's satisfaction prior to loan settlement.  You must acknowledge receipt of a copy of the inspection report in the space provided on the form.

_____b. Soil Treatment Guarantee (Proposed or Under Construction).  A properly completed Form NPCA-99a is required.  If the soil is treated with a termiticide, a properly completed Form NPCA-99b is also required.  The lender will provide you with a copy.

_____3.  LIEN-SUPPORTED ASSESSMENT.  This property is located in a development with mandatory membership in a homeowners’ association.  The lender is responsible for ensuring that title meets VA requirements for such property and that homeowner association assessments are subordinate to the VA-guaranteed mortgage.

_____a.  Homeowner Association Fee.  Estimated fee of $[amount] per [period of time].

_____b.  Other.  __________________________________________

_____4.  CONDOMINIUM REQUIREMENTS.  The lender is responsible for ensuring that this condominium is acceptable to VA and that any condominium-related special conditions or requirements have been met.  There may be additional information in “Other Conditions/Requirements” below.

_____5. WATER/SEWAGE SYSTEM ACCEPTABILITY.  Evidence from the local health authority or other source authorized by VA that the individual _____ water supply, _____sewage disposal system(s) is/are acceptable.

_____6. CONNECTION TO PUBLIC WATER/SEWER.  Evidence of connection to _____ public water, _____ public sewer, if available, and that all related costs have been paid in full.

_____7. PRIVATE ROAD/COMMON-USE DRIVEWAY.  Evidence that use of the private road or common-use driveway is protected by a recorded permanent easement or recorded right-of-way from the property to a public road, and that a provision exists for its continued maintenance.

_____8.  FLOOD INSURANCE.  Since improvements on this property are located in a FEMA Special Flood Hazard Area, flood insurance is required.

_____9.  “AIRPORT” ACKNOWLEDGEMENT.  Your written acknowledgement that you are aware that this property is located near an airport and that aircraft noise may affect the livability, value and marketability of the property.

_____10.REPAIRS.  The _____ lender  _____ fee appraiser  (_________[name]__________)  _____ fee compliance inspector (_________[name]__________) is to certify that the following repairs have been satisfactorily completed.  See the above second paragraph about your responsibility concerning the condition of the property.


[List repairs recommended by fee appraiser which are necessary to make the


property meet VA minimum property requirements for existing construction.  


Inspections/certifications should not be required unless there is an indication



of a potential problem.]

_____11.  LOCAL HOUSING/PLANNING AUTHORITY CODE REQUIREMENTS.  Evidence that local housing or planning authority code requirements, if any, have been met.

_____12.  “NOT INSPECTED” ACKNOWLEDGEMENT.  Your written Acknowledgment that, you are aware that since this new property was not inspected during construction by VA,

_____a.
VA assistance with construction complaints will be limited to defects in equipment, material and workmanship reported during the one-year builder’s warranty period.

_____b.
VA will not intercede on your behalf in the processing of any construction complaints.

_____13.  TEN-YEAR INSURED PROTECTION PLAN.  Evidence of enrollment of this new property in a 10-year insured protection plan acceptable to the Department of Housing and Urban Development (HUD).

_____14.  ENERGY EFFICIENT CONSTRUCTION.  Builder's certification which identifies this new dwelling and states that it was constructed to meet the energy conservation standards of the Council of American Building Officials (CABO) 1992 Model Energy Code (MEC).

_____15.  LEAD/WATER DISTRIBUTION SYSTEM.  Builder's certification which identifies this new dwelling and states that the solders and flux used in construction did not contain more than 0.2 percent lead and that the pipes and pipe fittings used did not contain more than 8.0 percent lead.

_____16.  OFFSITE IMPROVEMENTS.  Evidence that the streets, sidewalks, drains, water, sewer, etc. have been completed and accepted for maintenance by the local authority.

_____17  PROPOSED CONSTRUCTION.  To be completed based on construction exhibits identified as ____[model name; or type of construction, square footage, # rooms, # bedrooms and # bathrooms]______

_____18. CONSTRUCTION INSPECTIONS.  By VA fee compliance inspector (_________[name]__________) or HUD fee inspector (with prior VA approval).  _____ Only a final inspection is required if local building authority inspections are acceptable to VA, or if builder to provide you with a ten-year insured protection plan acceptable to HUD.

_____19.  CONSTRUCTION WARRANTY.  One-year VA builder's warranty on a fully completed VA Form 26-1859, Warranty of Completion of Construction.

 ___20.  OTHER CONDITIONS/REQUIREMENTS

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

Sincerely,

[signature, name and title of person authorized to sign notice]

VIDEOTAPES, STREAMING VIDEOS and CD’s AVAILABLE

As a service to our private-sector partners in the VA home loan program, Loan Guaranty makes available the tapes of our interactive televised training broadcasts. Costs of tapes of this year’s broadcasts are $34.95 per broadcast. Tapes will be available after each broadcast by calling Multi Video Services at 1-800 800-DUBS (3827).

Broadcasts for 2003

1. Refinancing VA Home Loans – February 12, 2003

2. Basic Processing/Originating VA Home Loans – March 12, 2003

3. Post Closing Procedures and Quality Reviews of VA Home Loans – April 23, 2003

Broadcasts for 2002

1. Introducing The Appraisal System (TAS) for VA SARs – January 23, 2002

2. Appraisals in the VA Home Loan Program – February 21, 2002

3. Introducing the Automated Certificate of Eligibility System (ACE) and The Online Loan Status Inquiry System – March 12, 2002

4. The VA Home Loan Program for Real Estate Professionals – March 20, 2002

5. Closing & Shipping VA Home Loans – May 22, 2002

6. Originating VA Home Loans – June 19, 2002

7. Underwriting VA Home Loans – July 17, 2002

8. VA Loans for Newcomers – September 18, 2002

Streaming Videos

Loan Guaranty has produced six short videos (10-20 minutes in length) targeted to provide just-in-time training on specific subjects that Lenders need to understand about the VA home loan program. They are available via On-Demand streaming video at http://www.homeloans.va.gov/train.htm  The titles are: 
Overview of the VA Home Loan Program

VA Appraisals

VA Minimum Property Requirements

VA Eligibility

Underwriting Self Employed Borrowers

Bankruptcy in Underwriting

Information on the VA Home Loan Program for Real Estate Professionals

This award winning (National Association of Government Communicators, First Prize, 2003 Gold Screen Award) interactive CD is available at no cost from Regional Loan Centers.  It dispels myths about VA Home Loan procedures, and contains basic information and links to our website.

COURSE EVALUATION

Please use your keypad to answer the following questions.  The last digit in the number displayed on your keypad corresponds to the questions below.  The possible response choices will be displayed on your keypad.  After entering your response, press the “NEXT QUEST” key to see the next set of responses.  You may change a response to a previously answered question by using the “PREV QUEST” or ‘NEXT QUEST” keys to scroll to the answer you want to change and enter a new response.  When you have answered all the questions, you will be prompted to answer this additional question: “Exam Completed?”  If you are finished, please answer “Yes” by pressing the corresponding function key.

For items `1-14 below, please rate the extent to which you agree with each of the statements by selecting:

	A - you strongly agree
	B - you agree
	C - you disagree

	D - you strongly disagree
	E - item not applicable
	


1.  The broadcast was relevant to my job needs.

2.  The broadcast was relevant to gaps in my skills and/or knowledge.

3.  I understood the concepts presented during the broadcast.

4.  The broadcast met the stated objectives.

5.  The student materials facilitated my understanding of the course.

6.  I feel that I can apply what I have learned in this broadcast.

7.  The visuals used during the class helped me learn the course content.

8.  Case studies used during the broadcast helped me learn the course content.

9.  The instructors demonstrated a firm grasp of the subject matter.

10.  The instructors communicated the material effectively.

11.  I was able to get my questions answered.

12.  The level of instructor/student interaction was adequate.

13.  Participants at my site were attentive to the broadcast.

14.  Interactive TV distance learning is an effective delivery method for this type of course.

For items 15-18 below, select the appropriate option by entering the letter (A, B, or C).

15.  Length of broadcast:
A - too short

B - about right
C - too long

16. Amount of information
A - too much

B - about right
C - too little

17.  Complexity of course
A - too basic

B - about right
C - too hard

18.  Pace of course

A - too slow

B - about right
C - too fast

For questions 19-20, please rate degree to which you were satisfied with the instructors and course by selecting:

	A - very satisfied
	B - satisfied
	C - neutral

	D - dissatisfied
	E - very dissatisfied
	


19.  How satisfied were you with the instructors?

20.  How satisfied were you with the course?

At this time, “Exam Completed?” should appear on your response keypad.  Pressing “N” will allow you to go back and review and/or change any answers.  Pressing “Y” indicates that your evaluation form is complete.  Thanks for your help!
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