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Course Outline





VA ADVANTAGES


VA LOANS:  THEBASICS


PROCESSING
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ROANOKE: IRRRL’S
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EMPLOYMENT VERIFICATION
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INCOME
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CAIVRS


AUTOMATED SYSTEMS


PRIOR APPROVAL
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POWER OF ATTORNEY


EDI


WBLS


LOAN GUARANTY CERTIFICATES 
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USEFUL WEB SITES








Address  (URL)�



What’s There?�
�
�
�
�
http://vip.vba.va.gov/�
Veteran’s Information Portal


Single sign-in gateway to ACE, TAS and other applications�
�
�
�
�
www.homeloans.va.gov�
Lender’s Handbook, VA forms, FAQs, e�mail addresses, information pamphlets, links to lists of VA acquired homes, VA Regional Office directory�
�
�
�
�
www.homeloans.va.gov/elig.htm�
Eligibility Centers (eligibility information, FAQs, download 26�1880)�
�
�
�
�
www.vba.va.gov/pubs/forms1.htm�
VA Forms�
�
�
�
�
www.nara.gov/regional/mpr.html�
National Personnel Records Center (Includes information regarding obtaining military personnel records.)�
�
�
�
�
www.homeloans.va.gov/train.htm�
Free training on the VA home loan program, including web-based, computer-based, videotapes, and interactive TV courses.�
�
�
�
�
http://homeloans.va.gov/mortlen1.htm�
Find a VA approved lender in any location.�
�
�
�
�
predesignteamfee@vba.va.gov.  �
E-mail address to send comments or suggestions to the Loan Production Redesign Team�
�



�
Regional Loan Centers 





Atlanta, GA			  					(888) 768-2132


  Georgia, Tennessee, North Carolina, South Carolina





Cleveland, OH							(800) 729-5772


  Ohio, Michigan, Indiana, Delaware, Pennsylvania,


   New Jersey





Denver, CO								(888) 349-7541


  Colorado, Wyoming, Montana, New Mexico,


   Alaska, Utah, Idaho, Oregon, Washington





Houston, TX								(888) 232-2571


  Texas, Arkansas, Oklahoma, Louisiana





Manchester, NH							(Loan Administration)


Maine, Massachusetts, Connecticut, Vermont, 			(800) 827-0336   


New Hampshire, Rhode Island, New York 			(Loan Production/Valuation)


 			(800) 827-6311








Phoenix, AZ								(888) 869-0194


Arizona, Nevada, California





Roanoke, VA							(800) 933-5499


  Virginia, West Virginia, Washington DC, 


  Maryland, Kentucky





St. Paul, MN								(800) 827-0611


  Minnesota, Illinois, Iowa, Nebraska, Kansas,


  Wisconsin, North Dakota, South Dakota, Missouri





St. Petersburg, FL							(888) 611-5916


  Florida, Alabama, Mississippi





Note:  These Regional Offices also have fully functioning Loan Production offices:





San Juan, PR							(787) 772-7212


Honolulu, HI								(808) 433-0480





�
VA ELIGIBILITY CENTERS


Los Angeles VA Eligibility Center





Mail Service�
�
Department of Veterans Affairs


Eligibility Center


PO Box 240097


Los Angeles, CA  90024�
�



Toll Free: 1-888-487-1970	Web site:  www.vahomes.org/la/home.htm





The Los Angeles VA Eligibility Center services the following states:





Alaska�
Illinois�
Nebraska�
Texas�
�
Arizona�
Iowa�
Nevada�
Utah�
�
Arkansas�
Kansas�
New Mexico�
Washington�
�
California�
Louisiana�
North Dakota�
Wisconsin�
�
Colorado�
Minnesota�
Oklahoma�
Wyoming�
�
Hawaii�
Missouri�
Oregon�
�
�
Idaho�
Montana�
South Dakota�
�
�



Winston-Salem VA Eligibility Center 		Toll Free:  1-888-244-6711





Mail Service�
Courier Service�
�
Department of Veterans Affairs


Eligibility Center


PO Box 20729


Winston-Salem, NC  27120�
Department of Veterans Affairs


Eligibility Center


251 N. Main St.


Winston-Salem, NC  27155�
�






The Winston Salem VA Eligibility Center services the following states:





Alabama �
Maine�
New York�
Virginia�
�
Connecticut�
Maryland�
North Carolina�
Vermont�
�
Delaware�
Massachusetts�
Ohio�
West Virginia�
�
Florida�
Michigan�
Pennsylvania�
�
�
Georgia�
Mississippi�
Rhode Island�
District of Columbia�
�
Indiana�
New Hampshire�
South Carolina�
�
�
Kentucky�
New Jersey�
Tennessee�
�
�






Note:  Eligibility Certificates are also available from:


San Juan, PR							(787) 772-7212


Honolulu, HI								(808) 433-0480


�
2.05  Basic Eligibility Requirements�xe "Basic Eligibility Requirements" \t "See 2-13 thru 2-15"�





General Rule for Eligibility�
A veteran is eligible for VA home loan benefits if he or she served on active duty in the Army, Navy, Air Force, Marine Corps, or Coast Guard after September 15, 1940, and was discharged under conditions other than dishonorable after either





90 days or more, any part of which occurred during wartime, or


181 continuous days or more (peacetime).





2 Year Requirement:  A greater length of service is required for veterans who





enlisted (and service began) after September 7, 1980, or


entered service as an officer after October 16, 1981.





These veterans must have completed either





24 continuous months of active duty, or


the full period for which called or ordered to active duty, but not less than 90 days (any part during wartime) or 181 continuous days (peacetime).





Note:  Cases involving other than honorable discharges will usually require further development by VA.  This is necessary to determine if the service was under other than dishonorable conditions.�
�



Continued on next page
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Acceptance of Faxed and Internet Verifications of Employment and Assets





VA will now permit lenders to use faxed and Internet downloaded documents for income/employment or asset verifications.





“Faxed” Documents





Faxed documents must provide the same information that a standard Verification of Employment or standard Verification of Deposit would provide.  They must clearly identify the employer or depository’s name and source of information.  Lenders are responsible for ensuring the authenticity of the document.  This can be done in several ways, including by examining the banner information provided at the top of each page of the fax.  The documents should also be reviewed for errors such as incorrect area codes, unreadable names, income, assets or debts not adequately completed on the form, etc…A name and telephone number of a person who can verify the faxed information must be on the form.





Internet Downloads





The document must show the employer or depository’s name and source of information.  Lenders are responsible for ensuring the document is valid. This can usually be done by reviewing the information contained on any headers/footers and the banner portion of the downloaded webpage(s).  The downloaded pages should show the uniform resource locator (URL) and the date and time printed.
































�
I  N  C  O  M  E


(A Handy Quick Reference Guide for VA Loans)





Overtime, Part Time, Second Jobs, & Bonuses 


generally need two years  


regular & predictable


likely to continue


compatible hours of duty


      (If between one & two years use to offset intermediate term debts:  10-24 months)





Commissions


generally need two years


complete tax returns 


VOE with ytd earnings, basis & intervals for payment





 3.   Self Employment


complete tax returns (2 yrs) + interim P & L and Balance Sheet


corporation/partnership:  list of owners





Active Duty Military


Leave & Earnings Statement


12 months remaining OR reenlistment verification OR subsequent income verification





Rental Income


present residence:  offset mortgage payments only


multi-unit dwelling:  6 months reserves AND likelihood of success as landlord


other rent property:  3 months reserves AND 2 years tax returns





Alimony, Child Support & Maintenance Payments


applicant must want considered


written agreement/court decree


length & regularity of receipt


ability to compel payment





Automobile Allowances


offset car payment


excess over car payment with proper documentation





Other Eligible Income


pension/retirement


disability


dividends/interest/royalties


public assistance if at least 3 years remaining


workman’s comp if for foreseeable future AND vet wishes to reveal


unemployment if regular due to seasonal work


foster care as offset only


























�


�
 


4.06 Required Search for and Treatment of Debts owed to the Federal Government�xe "Treatment of Debts Owed to the Federal Government" \t "See 4-38 CAIVRS Procedures"�


  


The Search Requirement�xe "Search Requirement of Debts Owed to the Federal Government" \t "See Chapter 4, CAIVRS Procedures"��
There are two separate procedures the lender must follow.  Both should be initiated immediately upon receipt of a loan application to avoid delays in closing the loan.





(1)  Ask the veteran and any veteran co-obligors (including spouse if a veteran) if he or she





is receiving VA disability benefits


would be entitled to receive VA disability benefits but for the receipt of retired pay


has received VA disability benefits in the past, or


is a surviving spouse of a veteran who died on active duty or as a result of a service-connected disability.





If the veteran falls under one of the above categories, follow the procedures discussed under “Debt Related to VA Benefits” below.





(2)  For all applicants and co-obligors (veteran or nonveteran) on all VA loans including Interest Rate Reduction Refinancing Loans (IRRRLs), perform a CAIVRS inquiry.





Reference:  See “CAIVRS Procedures” in this section.�
�



Debt Related to VA Benefits�xe "Debt Related to VA Benefits"��
Before processing a loan involving certain veterans, as described in item (1) of “The Search Requirement,” the lender must submit VA Form 26-8937, Verification of VA Benefit-Related Indebtedness, to the VA office where the loan application and/or closed loan package will be sent.  VA will complete and return the form to the lender.  





The loan cannot be submitted for prior approval or approved under the automatic procedure until the lender obtains the completed form from VA.


The lender must submit the completed form with the loan package.





If the form indicates that the applicant receives nonservice-connected pension or has been rated incompetent by VA, the loan cannot be closed automatically.  Submit the loan for prior approval.�
�



Continued on next page


�
�styleref "Map Title"�2.05  Basic Eligibility Requirements�, Continued





�styleref "Block Label"�Debt Related to VA Benefits� (continued)�
If the form indicates that the applicant has any of the following:





An outstanding indebtedness of overpaid education, compensation or pension benefits


an education or direct home loan in default


an outstanding indebtedness resulting from payment of a claim on a prior guaranteed home loan,


a repayment plan for any of these debts that is not current, then


one of the following must accompany the loan package:


evidence of payment in full of the debt, or


evidence of a current repayment plan acceptable to VA and evidence that the veteran executed a promissory note for the entire debt balance.





Note:  No promissory note is required in cases referred to the Department of Justice, General Accounting Office, or VA Regional Counsel for judicial enforcement.  In such cases, VA will obtain information on the applicant’s debt status from these parties and relay pertinent information to the lender.





VA may find a repayment plan acceptable if





the veteran has been satisfactorily making payments on a repayment plan in effect prior to the lender’s inquiry


the veteran’s overall credit history and anticipated financial capacity after the proposed loan is made indicate a reasonable likelihood that the repayment plan will be honored and the outstanding amount of indebtedness is not so large that it would prevent payment in full within a reasonable period (approximately one year), or


the case involves unusually meritorious circumstances.





Example:


Consideration would be given to a veteran with an outstanding credit history and adequate income whose debt balance is too large to be reasonably paid out in less than 18 months to two years.  


VA will offer special consideration to a veteran’s claim that he or she was not previously aware of an overpayment of benefits.�
�



























PRIOR APPROVAL REQUIRED








�
All lenders, whether or not they have automatic authority, must submit the following types of loans to VA for prior approval.





Joint loans


Loans to veterans in receipt of VA nonservice-connected pension.


Loans to veterans rated incompetent by VA. 


Interest Rate Reduction Refinancing Loans (IRRRLs) made to refinance delinquent VA loans.


Manufactured home loans (except when the manufactured home is permanently affixed to the lot and considered real estate under state law) unless the lender has been separately approved for this purpose.


Cooperative loans.


Unsecured loans or loans secured by less than a first lien.


Supplemental loans.





Lenders with automatic authority may also elect to submit a loan (of a type not on the above list) for prior approval when issues or circumstances cannot be resolved by the lender’s own underwriting staff.





The submission must include the underwriter’s analysis and explanation of why it is being submitted for prior approval.


Do not use this provision to shift the burden of a loan rejection to VA.





Lenders without automatic authority must submit all loans to VA for prior approval except IRRRLs made to refinance VA loans that are not delinquent.�
�





















�









Energy Efficient Mortgages (EEMs)





What are EEMs?





EEMs are loans to cover the cost of making energy efficiency improvements to a dwelling.  They can be made in conjunction with:





a VA loan for the purchase of an existing dwelling, or


a VA refinancing loan secured by the dwelling.





What Types of Energy Efficiency Improvements are Allowed?





Acceptable energy efficiency improvements include, but are not limited to:





solar heating systems, including solar systems for heating water for domestic use


solar heating and cooling systems


caulking and weather-stripping


furnace efficiency modifications limited to replacement burners, boilers, or furnaces designed to reduce the firing rate or to achieve a reduction in the amount of fuel consumed as a result of increased combustion efficiency, devices for modifying flue openings which will increase the efficiency of the heating system, and electrical or mechanical furnace ignition systems which replace standing gas pilot lights


clock thermostats


new or additional ceiling, attic, wall and floor insulation


water heater insulation


storm windows and/or doors, including thermal windows and/or doors


heat pumps, and


vapor barriers





How Much Can the Loan be Increased to Cover Energy Efficiency Improvements?





The mortgage may be increased by:





up to $3,000 based solely on the documented costs


up to $6,000 provided the increase in monthly mortgage payment does not exceed the likely reduction in monthly utility costs, or


more than $6,000 subject to a value determination by VA.


�









Fees and Charges the Veteran-Borrower Can Pay





The VA Funding Fee





	In order to defray the cost of administering the VA home loan program, each veteran must pay a funding fee to VA at closing.


	


	�xe "Fees and Charges the Veteran-Borrower Can Pay"�


VA Regulations�
VA regulations at 38 CFR 36.4312 provide the list of fees and charges that the veteran can pay.





[38 CFR 36.4312]�
�
Overview�
The veteran can pay a maximum of





reasonable and customary amounts for any or all of the “Itemized Fees and Charges” designated by VA, plus


a 1% flat charge by the lender, plus


reasonable discount points.





Note:  Some special provisions apply to construction, alteration, improvement and repair loans 





Reference:  For more information, refer to the topic “Construction Loans” in Section 8.02 of the VA Lenders Handbook.�
�
Itemized Fees and Charges�
The veteran may pay any or all of the following itemized fees and charges, in amounts that are reasonable and customary. �xe "Itemized Fees and Charges"��
�
Charge�
Description�
�
Appraisal and Compliance Inspections�
The veteran can pay the fee of a VA appraiser and VA compliance inspectors.





The veteran can also pay for a second appraisal if he or she is requesting reconsideration of value.


The veteran cannot pay for an appraisal requested by the lender or seller for reconsideration of value.


The veteran cannot pay for appraisals requested by parties other than the veteran or lender.�
�
Recording Fees �
The veteran can pay for recording fees and recording taxes or other charges incident to recordation.�
�
�
�styleref "Map Title"� 


�styleref "Block Label"�Itemized Fees and Charges� (continued)�
�









Charge�
Description�
�
Credit Report�
The veteran can pay for the credit report obtained by the lender.





On Loan Prospector cases, the veteran may pay the evaluation fee of $50 in lieu of the charge for a credit report.  For “Refer” cases, the veteran may also pay the charge for a merged credit report, if required. �
�
Prepaid Items�
The veteran can pay that portion of taxes, assessments, and similar items for the current year chargeable to the borrower and the initial deposit for the tax and insurance account.�
�
Hazard Insurance�
The veteran can pay the required hazard insurance premium.  This includes flood insurance, if required.�
�
Flood Zone Determination�
The veteran can pay the actual amount charged for a determination of whether a property is in a special flood hazard area, if made by a third party who guarantees the accuracy of the determination.  





The veteran can pay a charge for a life-of-the-loan flood determination service purchased at the time of loan origination.  


A fee may not be charged for a flood zone determination made by the lender or a VA appraiser.�
�
Survey�
The veteran can pay a charge for a  survey, if required by the lender or veteran.  





Any charge for a survey in connection with a condominium loan must have the prior approval of VA.�
�
Title Examination and Title Insurance�
The veteran may pay a fee for title examination and title insurance, if any.  





If the lender decides that an environmental protection lien endorsement to a title policy is needed, the cost of the endorsement may be charged to the veteran.�
�












�
�styleref "Map Title"�


�styleref "Block Label"�Itemized Fees and Charges� (continued)�
�



Charge�
Description�
�
Special Mailing Fees for Refinancing Loans�
For refinancing loans only, the veteran can pay charges for Federal Express, Express Mail, or a similar service when the saved per diem interest cost to the veteran will exceed the cost of the special handling.�
�
VA Funding Fee�
Unless exempt from the fee, each veteran must pay a funding fee to VA.�
�
Other Fees Authorized by VA�
Additional fees attributable to local variances may be charged to the veteran only if specifically authorized by VA.





The lender may request VA to approve such a fee if it is





normally paid by the borrower in a particular jurisdiction, and


considered reasonable and customary in the jurisdiction.�
�



Whenever the charge relates to services performed by a third party, the amount paid by the borrower must be limited to the actual charge of that third party.  





Example:  If the lender obtains a credit report at a cost of $30, the lender may only charge the borrower $30 for the credit report.  The lender may not charge $35, even if it believes that a $5 handling charge is fair.





In addition, the borrower may not pay a duplicate fee for services that have already been paid for by another party.





Examples:  


An appraisal is completed on a property and paid for by a prospective purchaser, but the sale is never completed.  A second purchaser applies for a loan before the validity period of the Certificate of Reasonable Value (CRV) expires.  The lender uses the same CRV.  The lender may not charge the second purchaser an appraisal fee if no second appraisal is ordered. 


A survey or flood zone determination, if the lender elects to use an existing survey or flood determination.�
�



�



Funding Fee Table�
�



�
Old Law�
New Law�
�
�
Expires 12/31/2003�
01/01/2004-09/30/2004�
10/01/2004-09/30/2011�
�
�
Funding Fee %�
Reservist FF %�
Funding Fee %�
Reservist FF %�
Funding Fee %�
Reservist FF %�
�
Purchase Loan Zero Down (includes HARMS)�
2%�
2.75%�
2.2%�
2.4%�
2.15%�
2.4%�
�
Subsequent Loan (incl. HARMS)�
3%�
3%�
3.3%�
3.3%�
3.3%�
3.3%�
�
5% Down (includes HARMS)�
1.5%�
2.25%�
1.5%�
1.75%�
1.5%�
1.75%�
�
10% Down (includes HARMS)�
1.25%�
2%�
1.25%�
1.5%�
1.25%�
1.5%�
�
IRRRL�
.5%�
.5%�
.5%�
.5%�
.5%�
.5%�
�
NADLP�
1.25%�
1.25%�
1.25%�
1.25%�
1.25%�
1.25%�
�
Assumption�
.5%�
.5%�
.5%�
.5%�
.5%�
.5%�
�






The law provides permanent authority for housing loans for persons qualifying based on service in the Selected Reserve.  Previously, eligibility for this group was set to expire on September 30, 2009.








�
�styleref "Map Title"�


The 1% Flat Charge





In addition to the “itemized fees and charges,” the lender may charge the veteran a flat charge not to exceed 1% of the loan amount.  





The lender’s flat charge is intended to cover all of the lender’s costs and services which are not reimbursable as “itemized fees and charges.”





The following list provides examples of items that cannot be charged to the veteran as “itemized fees and charges.”  Instead, the lender must cover any cost of these items out of its flat fee.





Lender’s appraisals


Lender’s inspections, except in construction loan cases


loan closing or settlement fees


document preparation fees


Preparing loan papers or conveyancing fees


Attorney’s services other than for title work


photographs


interest rate lock-in fees


postage and other mailing charges, stationery, telephone calls, and other overhead


amortization schedules, pass books, and membership or entrance fees


escrow fees or charges


notary fees


commitment fees or marketing fees of any secondary purchaser of the mortgage and preparation and recording of assignment of mortgage to such purchaser


trustee’s fees or charges


loan application or processing fees


fees for preparation of truth-in-lending disclosure statement


fees charged by loan brokers, finders or other third parties whether affiliated with the lender or not, and


tax service fees.�
�



�









Seller Concessions











Seller concessions include but are not limited to the following:





payment of the buyer’s VA funding fee


prepayment of the buyer’s property taxes and insurance


gifts such as a television set or microwave oven


payment of extra points to provide permanent interest rate buydowns


provision of escrowed funds to provide temporary interest rate buydowns, and


payoff of credit balances or judgments on behalf of the buyer.











Seller concessions do not include





payment of the buyer’s closing costs, or


payment of points as appropriate to the market.





Example:  If the market dictates an interest rate of 7½% with 2 discount points, the seller’s payment of the 2 points would not be a seller concession.  If the seller paid 5 points, 3 of these points would be considered a seller concession.











Reference:  VA Lenders Handbook, Section 8.05
































�






Lender’s Handbook, Chapter 9, Paragraph 9.07


Alive & Well Certification


�styleref "Block Label"�Itemized Fees and Charges� �
In addition, at the time of loan closing, the lender must





verify that the veteran is alive, and, if on active military duty, not missing in action, and


make the following certification:





“The undersigned lender certifies that written evidence in the form of correspondence from the veteran or, if on active military duty, statement of his or her commanding officer (including statement of person authorized to act for said officer), affirmatively indicating that the veteran was alive and, if the veteran is on active military duty, not missing in action status on  (date), was examined by the undersigned and that the said date is subsequent to the date the note and security instruments were executed on the veteran’s behalf by the attorney-in-fact.” �
�



�












Modified Guaranty Submission Procedure


Lenders must submit copies (except for the COE, which must be an original) of only the items listed below, in the order listed, to VA when requesting guaranty for all loans except Interest Rate Reduction Refinancing Loans (IRRRLs).  There are no changes to IRRR procedures for requesting guaranty.


� FORMCHECKBOX ��   1.  VA Form 26-0286, Loan Summary Sheet





� FORMCHECKBOX ��	2.  Certificate of Eligibility (VA Form 26-8320 or VA For 26-8320a), if not previously submitted in connection with a prior approval loan application.





� FORMCHECKBOX ��	3.  Evidence of payment of funding fee (VA Form 26-8998, Acknowledgment of Receipt of Funding Fee from Mortgagee, or VA Form 26-0500, Notification to Mortgagee of Funding Fee Shortage and VA Form 26-8999, Acknowledgment of Receipt of Funding Fee Shortage to Mortgagee, or evidence borrower is exempt.





� FORMCHECKBOX ��	4.  Certificate of Reasonable Value (VA Form 26-1843), or copy of Master Certificate of Reasonable Value with front page and options pages highlighted to pertain to the specific property, or Lender’s Notice of Value under LAPP, as applicable.





� FORMCHECKBOX ��	5.  VA Form 26-1820, Report and Certification of Loan Disbursement





� FORMCHECKBOX ��	6.  HUD 1 Settlement Statement





� FORMCHECKBOX ��	7.  Name and mailing address to be used in requesting file for full review or post audit





� FORMCHECKBOX ��	8.  E-mail address, if available, which may be used to request file in lieu of letter.





�
IRRRL SUBMISSIONS





Procedures for Automatic Processing of IRRRLs�xe "Processing of IRRRLs" \t "See 6.02, IRRRL Made to Refinance Delinquent Loan"��
An IRRRL can be closed on an automatic basis by any lender (such as, a lender with or without automatic authority to close other types of loans on an automatic basis) in any geographic location.





Exception:  For IRRRLs to refinance existing VA loans 30 days or more past due, VA prior approval is needed.  





A loan must be reported (such as, all documentation submitted) to VA within 60 days of closing.  A lender that fails to meet this time limit must provide a written explanation (document #13 below).





To report a loan, submit the following documents to VA in the order listed.�
�
  


Order�
Document�
�
1�
Lender’s cover or transmittal letter (if used).�
�
2�
VA Form 26-0285, VA Transmittal List.�
�
3�
VA Form 26-0286, VA Loan Summary Sheet.�
�
4�
VA Form 26-8320 (or 26-8320a), Certificate of Eligibility, or a request for a duplicate certificate on VA Form 26-1880, Request for a Certificate of Eligibility for VA Home Loan Benefits.�
�
5�
VA Form 26-8998, Acknowledgment of Receipt of Funding Fee from Mortgagee, or (if applicable) VA Form 26-0500, Notification to Mortgagee of Funding Fee Shortage, and VA Form 26-8999, Acknowledgment of Receipt of Funding Fee Shortage to Mortgagee, or evidence borrower is exempt.





Reference:  See Section 8.08 for information on exemptions.�
�
6�
Statement signed by the veteran acknowledging the effect of the refinancing loan on the veteran’s loan payments and interest rate.





The statement must show the interest rate and monthly payments for the new loan versus that for the old loan.  


If applicable, the veteran’s statement may be combined with the lender’s certification that the veteran qualifies for the new monthly payment which exceeds the previous payment by 20 percent or more.�
�



Continued on next page
































�
�styleref "Block Label"�Procedures for Automatic Processing of IRRRLs� (continued)�
�



Order�
Document�
�
7�
VA Form 26-8923, Interest Rate Reduction Refinancing Loan Worksheet.�
�
8�
VA Form 26-1820, Report and Certification of Loan Disbursement.�
�
9�
VA Form 26-8937, Verification of VA Benefit-Related Indebtedness (if applicable).�
�
10�
HUD-1, settlement statement.�
�
11�
VA Form 26-0503, Federal Collection Policy Notice.�
�
12�
Lender’s certification that the prior loan was current (not 30 days or more past due) at the time of application and at the time of loan closing.�
�
13�
If loan is submitted more than 60 days after loan closing, a statement signed by a corporate officer of the lender which identifies the loan and provides the specific reason(s) why the loan was not submitted on time.�
�
14�
Documentation of the cost of energy efficiency improvements included in the loan.  For cash reimbursement of the veteran, the improvements must have been completed within the 90 days immediately preceding the date of the loan.





Reference:  See Section 7.03.�
�
15�
Any other necessary documents





Reference:  See Section 5.06.�
�
�
���






VIDEOTAPES, STREAMING VIDEOS and CD’s AVAILABLE





As a service to our private-sector partners in the VA home loan program, Loan Guaranty makes available the tapes of our interactive televised training broadcasts. Costs of tapes of this year’s broadcasts are $34.95 per broadcast. Tapes will be available after each broadcast by calling Multi Video Services at 1-800 800-DUBS (3827).





Broadcasts for 2003


Refinancing VA Home Loans – February 12, 2003


Basic Processing/Originating VA Home Loans – March 12, 2003


Post Closing & Quality Review of VA Home Loans – April 23, 2003


Credit Underwriting – May 14, 2003


Underwriting Appraisals for Staff Appraisal Reviewers – July 16, 2003


Introduction to VA Guaranteed Home Loans for Real Estate Professionals – September 17, 2003





Streaming Internet and Videos


Loan Guaranty has produced 9 short videos (10-20 minutes in long) targeted to provide just-in-time training on specific subjects for Lenders about the VA home loan program. They are available via On-Demand streaming video at http://www.homeloans.va.gov/train.htm  Titles are: 


Overview of the VA Home Loan Program


VA Appraisals


VA Minimum Property Requirements


VA Eligibility


Underwriting Self Employed Borrowers


Bankruptcy in Underwriting


VA Home Loans for Newcomers 


Automated Certificate of Eligibility (ACE) Update 


How to Appeal a Notice of Value (NOV) 


Automated Underwriting Systems


Credit Underwriting





These will now also be available for purchase in VHS format.  Costs of these tapes are $19.95 each from Multi Video Services at 1- 800- 800-DUBS (3827).





Information on the VA Home Loan Program for Real Estate Professionals


This award winning (National Association of Government Communicators, First Prize, 2003 Gold Screen Award) interactive CD is available at no cost from Regional Loan Centers.  It dispels myths about VA Home Loan procedures, and contains basic information and links to our website.�
COURSE EVALUATION





Please use your keypad to answer the following questions.  The last digit in the number displayed on your keypad corresponds to the questions below.  The possible response choices will be displayed on your keypad.  After entering your response, press the “NEXT QUEST” key to see the next set of responses.  You may change a response to a previously answered question by using the “PREV QUEST” or ‘NEXT QUEST” keys to scroll to the answer you want to change and enter a new response.  When you have answered all the questions, you will be prompted to answer this additional question: “Exam Completed?”  If you are finished, please answer “Yes” by pressing the corresponding function key.





For items 1-10 below, please rate the extent to which you agree with each of the statements by selecting:





A - you strongly agree�
B - you agree�
C - you disagree�
�
D - you strongly disagree�
E - item not applicable�
�
�



1.  The broadcast was relevant to my job needs.


2.  The broadcast met the stated objectives.


3.  The student materials facilitated my understanding of the course.


4. 	I feel that I can apply what I have learned in this broadcast.


5.  The visuals used during the class helped me learn the course content.


6.  The instructors demonstrated a firm grasp of the subject matter.


7.  The instructors communicated the material effectively.


8.   I was able to get my questions answered.


9 .  Participants at my site were attentive to the broadcast.


10. Interactive distance learning was an effective method for this course.





For 11-14 below, select the appropriate option by entering A, B, or C.





11.  Length of broadcast:	A - too short	B - about right	C - too long


12.  Amount of information	A - too much	B - about right	C - too little


13.  Complexity of course	A - too basic	B - about right	C - too hard


14.  Pace of course	A - too slow	B - about right	C - too fast





Top of Form


For questions 15-16, please rate degree to which you were satisfied with the instructors and course by selecting:





A - very satisfied�
B - satisfied�
C - neutral�
�
D - dissatisfied�
E - very dissatisfied�
�
�



15.  How satisfied were you with the instructors?        A      B      C      D      E





16.  How satisfied were you with the course?              A      B      C      D      E





At this time, “Exam Completed?” should appear on your response keypad.  Pressing “N” will allow you to go back and review and/or change any answers.  Pressing “Y” indicates that your evaluation form is complete. 


 


Thanks for your help
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