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Course Outline

Who is eligible

· Veterans of Active Duty

· Current Active Duty

· Certain Reservists and members of the National Guard

Obtaining a certificate of eligibility

· ACE

· Eligibility Centers

· Regional Loan Centers

· Online IRRRL Certificiation 

Eligibile Purposes

· Eligible Properties

· Ineligible Properties

· Consolidation

Appraisals

· Types

· Reconsideration of value

· Energy Efficiency 

Underwriting

· Prior v Automatic

· Origination

· Automated Underwriting Systems

Income and Credit

· Residual Income

· Debt to Income Ratio

· Indebtedness

· Bankruptcy
USEFUL WEB SITES
	Address  (URL)
	What’s There?

	
	

	www.homeloans.va.gov
	Lender’s Handbook, VA forms, FAQs, e‑mail addresses, information pamphlets, links to lists of VA acquired homes, VA Regional Office directory

	
	

	www.tas.vba.va.gov
	The Appraisal System (TAS), appraisal assignments, Notices of Value and access to the Automated Certificate of Eligibility Program (ACE)

	
	

	www.homeloans.va.gov/elig.htm
	Eligibility Centers (eligibility information, FAQs, download 26‑1880)

	
	

	www.vba.va.gov/pubs/forms1.htm
	VA Forms

	
	

	www.nara.gov/regional/mpr.html
	National Personnel Records Center (Includes information regarding obtaining military personnel records.)

	
	

	
	

	www.homeloans.va.gov/train.htm
	Free training on the VA home loan program, including web-based, computer-based, videotapes, and interactive TV courses.

	
	

	
	

	http://homeloans.va.gov/mortlen1.htm
	Find a VA approved lender in any location.


Regional Loan Centers 

Atlanta, GA


  




(888) 768-2132

  Georgia, Tennessee, North Carolina, South Carolina

Cleveland, OH






(800) 729-5772

  Ohio, Michigan, Indiana, Delaware, Pennsylvania,

   New Jersey

Denver, CO







(888) 349-7541

  Colorado, Wyoming, Montana, New Mexico,

   Alaska, Utah, Idaho, Oregon, Washington

Houston, TX







(888) 232-2571

  Texas, Arkansas, Oklahoma, Louisiana

Manchester, NH






(800) 827-0336

  Maine, Massachusetts, Connecticut, Vermont, 

  New Hampshire, Rhode Island, New York

Phoenix, AZ







(888) 869-0194

Arizona, Nevada, California

Roanoke, VA






(800) 933-5499

  Virginia, West Virginia, Washington DC, 

  Maryland, Kentucky

St. Paul, MN







(800) 827-0611

  Minnesota, Illinois, Iowa, Nebraska, Kansas,

  Wisconsin, North Dakota, South Dakota, Missouri

St. Petersburg, FL






(888) 611-5916

  Florida, Alabama, Mississippi

Note:  Also have fully functioning Loan Production offices:

San Juan, PR






(787) 772-7212
Honolulu, HI







(808) 433-0480

VA ELIGIBILITY CENTERS
Los Angeles VA Eligibility Center

	Mail Service

	Department of Veterans Affairs

Eligibility Center

PO Box 240097

Los Angeles, CA  90024


Toll Free: 1-888-487-1970
Telephone:  (310) 235-6199, Ext. 8174

Web site:  www.vahomes.org/la/home.htm

The Los Angeles VA Eligibility Center services the following states:

	Alaska
	Illinois
	Nebraska
	Texas

	Arizona
	Iowa
	Nevada
	Utah

	Arkansas
	Kansas
	New Mexico
	Washington

	California
	Louisiana
	North Dakota
	Wisconsin

	Colorado
	Minnesota
	Oklahoma
	Wyoming

	Hawaii
	Missouri
	Oregon
	

	Idaho
	Montana
	South Dakota
	


Winston-Salem VA Eligibility Center

	Mail Service
	Courier Service

	Department of Veterans Affairs

Eligibility Center

PO Box 20729

Winston-Salem, NC  27120
	Department of Veterans Affairs

Eligibility Center

251 N. Main St.

Winston-Salem, NC  27155


Toll Free:  1-888-244-6711

The Winston Salem VA Eligibility Center services the following states:

	Alabama 
	Maine
	New York
	Virginia

	Connecticut
	Maryland
	North Carolina
	Vermont

	Delaware
	Massachusetts
	Ohio
	West Virginia

	Florida
	Michigan
	Pennsylvania
	

	Georgia
	Mississippi
	Rhode Island
	District of Columbia

	Indiana
	New Hampshire
	South Carolina
	

	Kentucky
	New Jersey
	Tennessee
	


Entitlement Codes:

	Entitlement Code
	Use the separation, effective, or discharge date to determine the code as follows:

	01
	World War II

	02
	Korean War

	03
	Post-Korean

	04
	Vietnam War

	05
	Entitlement Restored

	06
	Unremarried Surviving Spouse

	07
	Spouse of POW/MIA

	08
	Post World War II

	09
	Post-Vietnam

	10
	Persian Gulf War

	11
	Selected Reserves


Loans That Must be Sent to VA for Prior Approval

Submission of a loan to VA for underwriting and approval prior to closing the loan.

All lenders, whether or not they have automatic authority, must submit the following types of loans to VA for Prior approval:

· Joint loans

· Loans to veterans in receipt of VA nonservice-connected pension.

· Loans to veterans rated incompetent by VA.

· Interest Rate Reduction Refinancing Loans (IRRRLs) made to refinance delinquent VA loans.

· Manufactured home loans (except when the manufactured home is permanently affixed to the lot and considered real estate under state law) unless the lender has been separately approved for this purpose.

· Cooperative loans.

· Unsecured loans or loans secured by less than a first lien.

· Supplemental loans.

Lender Certification

	An officer of the lender authorized to execute documents and act on behalf of the lender must complete the following certification:  “The undersigned lender certifies that the loan application, all verifications of employment, deposit, and other income and credit verification documents have been processed in compliance with 38 CFR Part 36; that all credit reports obtained in connection with the processing of this borrower’s loan application have been provided to VA; that, to the best of the undersigned lender’s knowledge and belief, the loan meets the underwriting standards recited in Chapter 37 of title 38 United States Code and 38 CFR Part 36; and that all information provided in support of this loan is true, complete and accurate to the best of the undersigned lender’s knowledge and belief.”

[38 CFR Part 36]


4.06  Required Search for and Treatment of Debts Owed to the Federal Governmentxe "Treatment of Debts Owed to the Federal Government" \t "See 4-38 CAIVRS Procedures"
	The Search Requirementxe "Search Requirement of Debts Owed to the Federal Government" \t "See Chapter 4, CAIVRS Procedures"
	There are two separate procedures the lender must follow.  Both should be initiated immediately upon receipt of a loan application to avoid delays in closing the loan.

(1)  Ask the veteran and any veteran co-obligors (including spouse if a veteran) if he or she

· is receiving VA disability benefits

· would be entitled to receive VA disability benefits but for the receipt of retired pay

· has received VA disability benefits in the past, or

· is a surviving spouse of a veteran who died on active duty or as a result of a service-connected disability.

If the veteran falls under one of the above categories, follow the procedures discussed under “Debt Related to VA Benefits” below.

(2)  For all applicants and co-obligors (veteran or nonveteran) on all VA loans including Interest Rate Reduction Refinancing Loans (IRRRLs), perform a CAIVRS inquiry.

Reference:  See “CAIVRS Procedures” in this section.


	Debt Related to VA Benefitsxe "Debt Related to VA Benefits"
	Before processing a loan involving certain veterans, as described in item (1) of “The Search Requirement,” the lender must submit VA Form 26-8937, Verification of VA Benefit-Related Indebtedness, to the VA office where the loan application and/or closed loan package will be sent.  VA will complete and return the form to the lender.  

· The loan cannot be submitted for prior approval or approved under the automatic procedure until the lender obtains the completed form from VA.

· The lender must submit the completed form with the loan package.

If the form indicates that the applicant receives nonservice-connected pension or has been rated incompetent by VA, the loan cannot be closed automatically.  Submit the loan for prior approval.
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RESIDUAL INCOME TABLES

	Table of Residual Incomes by Region
For loan amounts of $79,999 and below

	Family Size
	Northeast
	Midwest
	South
	West

	1
	$390
	$382
	$382
	$425

	2
	$654
	$641
	$641
	$713

	3
	$788
	$772
	$772
	$859

	4
	$888
	$868
	$868
	$967

	5
	$921
	$902
	$902
	$1,004

	over 5
	Add $75 for each additional member up to a family of 7.


	Table of Residual Incomes by Region
For loan amounts of $80,000 and above

	Family Size
	Northeast
	Midwest
	South 
	West

	1
	$450
	$441
	$441
	$491

	2
	$755
	$738
	$738
	$823

	3
	$909
	$889
	$889
	$990

	4
	$1,025
	$1,003
	$1,003
	$1,117

	5
	$1062
	$1,039
	$1,039
	$1,158

	over 5
	Add $80 for each additional member up to a family of 7.


	Key to Geographic Regions Used in the Preceding Tables

	Northeast
	Connecticut

Maine

Massachusetts
	New Hampshire

New Jersey

New York
	Pennsylvania

Rhode Island

Vermont

	Midwest
	Illinois

Indiana

Iowa

Kansas
	Michigan

Minnesota

Missouri

Nebraska
	North Dakota

Ohio

South Dakota

Wisconsin

	South
	Alabama

Arkansas

Delaware

District of Columbia

Florida

Georgia
	Kentucky

Louisiana

Maryland

Mississippi

North Carolina

Oklahoma
	Puerto Rico

South Carolina

Tennessee

Texas

Virginia

West Virginia

	West
	Alaska

Arizona

California

Colorado
	Hawaii

Idaho

Montana

Nevada
	New Mexico

Oregon

Utah

Washington

Wyoming


Calculating VA’s Debt to Income Ratio

	Debt-to-Income Ratioxe "Debt-to-Income Ratio"
	VA’s debt-to-income ratio is a ratio of total monthly debt payments (housing expense, installment debts, and so on) to gross monthly income.  It is a guide and, as an underwriting factor, it is secondary to the residual income.  It should not automatically trigger approval or rejection of a loan.  Instead, consider the ratio in conjunction with all other credit factors.

A ratio greater than 41% requires close scrutiny unless

· the ratio is greater than 41% solely due to the existence of tax-free income (Put notation regarding the tax-free income in the loan file or calculate an adjusted, smaller ratio based on “grossing up” of the tax-free income.), or

· residual income exceeds the guideline by at least 20 percent.

Loans Closed Automatically with Ratio Greater than 41%
Include a statement justifying the reasons for approval, signed by the underwriter’s supervisor, unless residual income exceeds the guideline by at least 20 percent.  The statement must

· not be perfunctory, or

· list the compensating factors justifying approval of the loan.


Compensating Factors

	Compensating Factorsxe "Compensating Factors"
	Compensating factors may affect the loan decision.  These factors are especially important when reviewing loans which are marginal with respect to residual income or debt-to-income ratio.  They cannot be used to compensate for unsatisfactory credit.  

Valid compensating factors should represent unusual strengths rather than mere satisfaction of basic program requirements.  For example, the fact that an applicant has sufficient assets for closing purposes, or meets the residual income guideline, is not a compensating factor.

Valid compensating factors should logically be able to compensate (to some extent) for the identified weakness in the loan.  For example, significant liquid assets may compensate for a residual income shortfall whereas long-term employment would not.

Compensating factors include, but are not limited to the following:

· Excellent credit history  

· Conservative use of consumer credit

· Minimal consumer debt

· Long-term employment

· Significant liquid assets

· Sizable down payment

· The existence of equity in refinancing loans

· Little or no increase in shelter expense

· Military benefits

· Satisfactory homeownership experience

· High residual income

· Low debt-to-income ratio

· Tax credits for child care, and

· Tax benefits of home ownership.

	Compare What Shelter Expensesxe "Compare Shelter Expenses" will be to What Applicant Pays Now 
	Closely scrutinize a case in which the applicant will be paying significantly higher shelter expenses than he or she currently pays.  Consider the

· ability of the applicant and spouse to accumulate liquid assets; such as cash and bonds, and

· amount of debts incurred while paying a lesser amount for shelter.

If an application shows little or no capital reserves and excessive obligations, it may not be reasonable to conclude that a substantial increase in shelter expenses can be absorbed.


AUS Certification

“I, the undersigned lender, hereby certify that case number (insert VA loan number) was processed through _______________ and received an ‘Accept’ rating.  I further certify that all information entered into the system has been verified and that any credit discrepancies have been reconciled.”

Note:  Don’t confuse the AUS Certification and the Lender Certification.  The Lender Certification is required on ALL loans (including AUS loans) except IRRRLs.  In addition to the Lender Certification, the AUS Certification is required on all loans processed by AUS.

VIDEOTAPES AVAILABLE

As a service to our private-sector partners in the VA home loan program, Loan

Guaranty makes available the tapes of our interactive televised training

broadcasts. Costs of tapes of this year’s broadcasts are $34.95 per broadcast. Tapes will be available after each broadcast by calling Multi Video Services at 1-800 800-DUBS (3827).

Broadcasts for 2003

1.   Refinancing VA Home Loans – February 12, 2003

Broadcasts for 2002

1. Introducing The Appraisal System (TAS) for VA SARs – January 23, 2002

2. Appraisals in the VA Home Loan Program – February 21, 2002

3. Introducing the Automated Certificate of Eligibility System (ACE) and The Online Loan Status Inquiry System – March 12, 2002

4. The VA Home Loan Program for Real Estate Professionals – March 20, 2002

5. Closing & Shipping VA Home Loans – May 22, 2002

6. Originating VA Home Loans – June 19, 2002

7. Underwriting VA Home Loans – July 17, 2002

8. VA Loans for Newcomers – September 18, 2002

Broadcast tapes from 2001

1.  Refinancing VA Loans Easily and Correctly – March 7, 2001

2.  VA Home Loans for Real Estate Professionals – April 4, 2001

3.  What’s New in Lender Appraisal Processing Program (LAPP) – May 2, 2001

4.  Originating VA Home Loans – June 6, 2001

5.  Underwriting VA Home Loans – August 8, 2001

6.  Closing & Shipping VA Loans – September 12, 2001

Broadcast tapes from 2000

1. Overview of the LAPP program – March 10, 2000

2. VA Loans for Real Estate Professionals – May 17, 2000

3. Underwriting VA Home Loans – July 19, 2000

4. VA Loans for Closers and Shippers – August 9, 2000

5. VA Loans for Agents, Brokers, and Originators – November 14, 2000

America’s Dream for America’s Veterans
VA has produced an excellent 29-minute video, America’s Dream for America’s Veterans. This video follows a young veteran and his family through the process of purchasing their first home, using a VA home loan. It gives a complete look at the VA home loan program, and could be of interest to veterans, real estate and lender personnel. Tapes are $19.95, also available from Multi Video Services.

COURSE EVALUATION

DIRECTIONS:

Please use your keypad to answer the following questions.  The last digit in the number displayed on your keypad corresponds to the questions below.  The possible response choices will be displayed on your keypad.  After entering your response, press the “NEXT QUEST” key to see the next set of responses.  You may change a response to a previously answered question by using the “PREV QUEST” or ‘NEXT QUEST” keys to scroll to the answer you want to change and enter a new response.  When you have answered all the questions, you will be prompted to answer this additional question: “Exam Completed?”  If you are finished, please answer “Yes” by pressing the corresponding function key.

For items `1-14 below, please rate the extent to which you agree with each of the statements by selecting:

	A - you strongly agree
	B - you agree
	C - you disagree

	D - you strongly disagree
	E - item not applicable
	


1.  The broadcast was relevant to my job needs.

2.  The broadcast was relevant to gaps in my skills and/or knowledge.

3.  I understood the concepts presented during the broadcast.

4.  The broadcast met the stated objectives.

5.  The student materials facilitated my understanding of the course.

6.  I feel that I can apply what I have learned in this broadcast.

7.  The visuals used during the class helped me learn the course content.

8.  Case studies used during the broadcast helped me learn the course content.

9.  The instructors demonstrated a firm grasp of the subject matter.

10.  The instructors communicated the material effectively.

11.  I was able to get my questions answered.

12.  The level of instructor/student interaction was adequate.

13.  Participants at my site were attentive to the broadcast.

14.  Interactive TV distance learning is an effective delivery method for this type of course.

For items 15-18 below, select the appropriate option by entering the letter (A, B, or C).

15.  Length of broadcast:
A - too short

B - about right
C - too long

16. Amount of information
A - too much

B - about right
C - too little

17.  Complexity of course
A - too basic

B - about right
C - too hard

18.  Pace of course

A - too slow

B - about right
C - too fast

For questions 19-20, please rate degree to which you were satisfied with the instructors and course by selecting:

	A - very satisfied
	B - satisfied
	C - neutral

	D - dissatisfied
	E - very dissatisfied
	


19.  How satisfied were you with the instructors?

20.  How satisfied were you with the course?

At this time, an “Exam Completed?” should appear on your response keypad.  Pressing “N” will allow you to go back and review and/or change any answers.  Pressing “Y” indicates that your evaluation form is complete.  Thanks for your help!
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