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Types of Loans 





Cash out Refinance 


Interest Rate Reduction Refinance Loans (IRRRL)
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USEFUL WEB SITES








Address  (URL)�



What’s There?�
�
�
�
�
www.homeloans.va.gov�
Lender’s Handbook, VA forms, FAQs, e�mail addresses, information pamphlets, links to lists of VA acquired homes, VA Regional Office directory�
�
�
�
�
www.tas.vba.va.gov�
The Appraisal System (TAS), appraisal assignments, Notices of Value and access to the Automated Certificate of Eligibility Program (ACE)�
�
�
�
�
www.homeloans.va.gov/elig.htm�
Eligibility Centers (eligibility information, FAQs, download 26�1880)�
�
�
�
�
www.vba.va.gov/pubs/forms1.htm�
VA Forms�
�
�
�
�
www.nara.gov/regional/mpr.html�
National Personnel Records Center (Includes information regarding obtaining military personnel records.)�
�
�
�
�
�
�
�
www.homeloans.va.gov/train.htm�
Free training on the VA home loan program, including web-based, computer-based, videotapes, and interactive TV courses.�
�
�
�
�
�
�
�
http://homeloans.va.gov/mortlen1.htm�
Find a VA approved lender in any location.�
�
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Regional Loan Centers 





Atlanta, GA			  					(888) 768-2132


  Georgia, Tennessee, North Carolina, South Carolina





Cleveland, OH							(800) 729-5772


  Ohio, Michigan, Indiana, Delaware, Pennsylvania,


   New Jersey





Denver, CO								(888) 349-7541


  Colorado, Wyoming, Montana, New Mexico,


   Alaska, Utah, Idaho, Oregon, Washington





Houston, TX								(888) 232-2571


  Texas, Arkansas, Oklahoma, Louisiana





Manchester, NH							(800) 827-0336


  Maine, Massachusetts, Connecticut, Vermont, 


  New Hampshire, Rhode Island, New York





Phoenix, AZ								(888) 869-0194


Arizona, Nevada, California





Roanoke, VA							(800) 933-5499


  Virginia, West Virginia, Washington DC, 


  Maryland, Kentucky





St. Paul, MN								(800) 827-0611


  Minnesota, Illinois, Iowa, Nebraska, Kansas,


  Wisconsin, North Dakota, South Dakota, Missouri





St. Petersburg, FL							(888) 611-5916


  Florida, Alabama, Mississippi





Note:  Also have fully functioning Loan Production offices:


San Juan, PR							(787) 772-7212


Honolulu, HI								(808) 433-0480
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VA ELIGIBILITY CENTERS


Los Angeles VA Eligibility Center





Mail Service�
�
Department of Veterans Affairs


Eligibility Center


PO Box 240097


Los Angeles, CA  90024�
�



Toll Free: 1-888-487-1970	Telephone:  (310) 235-6199, Ext. 8174


Web site:  www.vahomes.org/la/home.htm





The Los Angeles VA Eligibility Center services the following states:





Alaska�
Illinois�
Nebraska�
Texas�
�
Arizona�
Iowa�
Nevada�
Utah�
�
Arkansas�
Kansas�
New Mexico�
Washington�
�
California�
Louisiana�
North Dakota�
Wisconsin�
�
Colorado�
Minnesota�
Oklahoma�
Wyoming�
�
Hawaii�
Missouri�
Oregon�
�
�
Idaho�
Montana�
South Dakota�
�
�



Winston-Salem VA Eligibility Center





Mail Service�
Courier Service�
�
Department of Veterans Affairs


Eligibility Center


PO Box 20729


Winston-Salem, NC  27120�
Department of Veterans Affairs


Eligibility Center


251 N. Main St.


Winston-Salem, NC  27155�
�



Toll Free:  1-888-244-6711





The Winston Salem VA Eligibility Center services the following states:





Alabama �
Maine�
New York�
Virginia�
�
Connecticut�
Maryland�
North Carolina�
Vermont�
�
Delaware�
Massachusetts�
Ohio�
West Virginia�
�
Florida�
Michigan�
Pennsylvania�
�
�
Georgia�
Mississippi�
Rhode Island�
District of Columbia�
�
Indiana�
New Hampshire�
South Carolina�
�
�
Kentucky�
New Jersey�
Tennessee�
�
�
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Who Can an IRRRL be Made to?�
Generally, the party(ies) obligated on the original loan must be the same on the new loan (and the veteran must still own the property).  





The lender should contact VA regarding a proposed IRRRL involving a change in obligors unless the acceptability of the IRRRL is clear based on information and examples in this section.





The table below provides some examples.�
�



Parties Obligated on Old VA Loan�
Parties to be Obligated on new IRRRL�
Is IRRRL Possible?�
�
1�
Unmarried veteran�
Veteran and new spouse�
Yes�
�
2�
Veteran and spouse�
Divorced veteran alone�
Yes�
�
3�
Veteran and spouse�
Veteran and different spouse�
Yes�
�
4�
Veteran alone�
Different veteran who has substituted entitlement�
Yes�
�
5�
Veteran and spouse�
Spouse alone (veteran died)�
Yes�
�
6�
Veteran and nonveteran joint loan obligors�
Veteran alone�
Yes�
�
7�
Veteran and spouse�
Divorced spouse alone�
No�
�
8�
Unmarried veteran�
Spouse alone (veteran died)�
No�
�
9�
Veteran and spouse�
Different spouse alone (veteran died)�
No�
�
10�
Veteran and nonveteran joint loan obligors�
Nonveteran alone�
No�
�
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Bottom of Form
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Feature�
IRRRL�
Cash-out Refinancing�
�
Purpose�
To refinance existing VA loan at lower interest rate�
To pay off lien(s) of any type - can also provide cash to borrower�
�
Interest rate�
Rate must be lower than on existing VA loan (unless existing loan is ARM)�
Any negotiated rate�
�
Monthly payment amount�
Payment must be lower than on existing VA loan (unless ARM being refinanced, term shortened or energy efficiency improvements included)�
No requirement�
�
Discount points�
Reasonable points can be paid - only two of these points can be included in the loan amount�
Reasonable points can be paid - if paid from loan proceeds, do not exceed 90 % loan limit �
�
Maximum Loan�
Existing VA loan balance plus allowable fees and charges plus up to two discount points plus the cost of any energy efficiency improvements plus the VA funding fee�
90 % of the reasonable value of the property indicated on the CRV or NOV plus the cost of any energy efficiency improvements plus the VA funding fee�
�
Maximum Guaranty�
See table in Section 6.01.  Guaranty is at least 25 percent in all cases�
$36,000 - See Section 3.04�
�
Entitlement�
The veteran re-uses the entitlement used on the existing VA loan - The IRRRL does not impact the amount of entitlement the veteran has in use�
Must have sufficient available entitlement - if existing VA loan on the same property is being refinanced, entitlement can be restored for the refinance�
�
Fees and Charges in Loan�
All allowable fees and charges, including up to two discount points, may be included in loan�
Allowable fees and charges and points may be paid from loan proceeds, subject to the 90% limit�
�
Cash to Borrower�
Not permitted�
Borrower can receive cash for any purposes acceptable to the lender�
�
Lien/Owner-ship�
Must be secured by first lien - veteran must own property�
Must be secured by first lien - veteran must own property�
�
Refinance of Other Liens�
Cannot refinance other liens - can only refinance the existing VA loan�
Can refinance any type of lien(s)�
�



Continued on next page
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Feature�
IRRRL�
Cash-out Refinancing�
�
Maximum Loan Term�
Existing VA loan term plus 10 years, not to exceed 30 years + 32 days�
30 years + 32 days �
�
Occupancy�
Veteran or spouse of active duty member must certify to prior occupancy�
Veteran or spouse of active duty member must certify as to intent to occupy�
�
Appraisal�
No appraisal is required�
Appraisal is required�
�
Credit Underwriting�
No underwriting is required except in certain cases �
Full credit information and underwriting are always required�
�
Automatic Authority�
All lenders can close IRRRLs automatically, except if refinanced loan is 30 days or more past due, prior approval is always required�
Only lenders with automatic authority can close these loans automatically�
�
Law�
[38 U.S.C. 3710(a)(5)]�
[38 U.S.C. 3710(a)(8)]�
�



�



�
Common Questions/Errors Found on VA Refinancing Loans





Cash-out Refinances





The maximum guaranty is $36,000 even for loans in excess of $144,000


Cash back to the veteran for home improvements or repairs is not required by VA to be escrowed.


On refinancing construction loans, the 90% maximum does not apply as long as the veteran is not receiving equity/cash at closing


Requires an original COE showing the loan to be financed, or a COE showing sufficient entitlement


Require a termite certificate except in state where that is not applicable


CAIVRS are required on cash out refinances








IRRRL’s





Missing IRRRL certification statements.  The lender certifies that the prior VA loan was current (not more than 30 days past due) at the time of closing


Excess Cash to veteran at closing.  VA does not set a specific dollar limitation on cash refunds resulting from adjustment at closing, but for amounts in excess of $500, VA should be consulted as to acceptability.  The one exception is reimbursement to the veteran for the cost of energy efficiency improvements up to $6,000 if they were completed within 90 days immediately proceeding the date of loan closing.  The cost must be documented.


A maximum of 2 discount points may be financed in the loan


CAIVRS is required on IRRRL’s.  The CAVIRS number should be entered on the IRRRL worksheet.


A new VA Case Number is required on all IRRRL loans


Payoff of second mortgages is not allowed.  Any second mortgage or lien must be subordinated to the new IRRRL mortgage


The veteran may be charged for a credit report or appraisal only if the credit report or appraisal was actually obtained


The Federal Collection Policy Notice is a required document on IRRRL’s


The surviving spouse (if an obligor on the original loan) of a veteran will use the veteran’s COE/entitlement on the new IRRRL


All IRRRL’s regardless of original amount of guaranty, will have a minimum of 25% guaranty on the new loan


On VA Form 26-0286, the old loan amount should be entered in the blank for appraised value” on IRRRL’s (since there is no appraisal required)


IRRRL’s to non-service connected veterans receiving pensions do not have to go to the RLC for approval

















�
VIDEOTAPES AVAILABLE





As a service to our private-sector partners in the VA home loan program, Loan


Guaranty makes available the tapes of our interactive televised training


broadcasts. Costs of tapes of this year’s broadcasts are $34.95 per broadcast. Tapes will be available after each broadcast by calling Multi Video Services at 1-800 800-DUBS (3827).





Broadcasts for 2002


Introducing The Appraisal System (TAS) for VA SARs – January 23, 2002


Appraisals in the VA Home Loan Program – February 21, 2002


Introducing the Automated Certificate of Eligibility System (ACE) and The Online Loan Status Inquiry System – March 12, 2002


The VA Home Loan Program for Real Estate Professionals – March 20, 2002


Closing & Shipping VA Home Loans – May 22, 2002


Originating VA Home Loans – June 19, 2002


Underwriting VA Home Loans – July 17, 2002


VA Loans for Newcomers – September 18, 2002





Broadcast tapes from 2001


1.  Refinancing VA Loans Easily and Correctly – March 7, 2001


2.  VA Home Loans for Real Estate Professionals – April 4, 2001


3.  What’s New in Lender Appraisal Processing Program (LAPP) – May 2, 2001


4.  Originating VA Home Loans – June 6, 2001


5.  Underwriting VA Home Loans – August 8, 2001


6.  Closing & Shipping VA Loans – September 12, 2001





Broadcast tapes from 2000


Overview of the LAPP program – March 10, 2000


VA Loans for Real Estate Professionals – May 17, 2000


Underwriting VA Home Loans – July 19, 2000


VA Loans for Closers and Shippers – August 9, 2000


VA Loans for Agents, Brokers, and Originators – November 14, 2000








America’s Dream for America’s Veterans


VA has produced an excellent 29-minute video, America’s Dream for America’s Veterans. This video follows a young veteran and his family through the process of purchasing their first home, using a VA home loan. It gives a complete look at the VA home loan program, and could be of interest to veterans, real estate and lender personnel. Tapes are $19.95, also available from Multi Video Services.


�
COURSE EVALUATION





DIRECTIONS:


Please use your keypad to answer the following questions.  The last digit in the number displayed on your keypad corresponds to the questions below.  The possible response choices will be displayed on your keypad.  After entering your response, press the “NEXT QUEST” key to see the next set of responses.  You may change a response to a previously answered question by using the “PREV QUEST” or ‘NEXT QUEST” keys to scroll to the answer you want to change and enter a new response.  When you have answered all the questions, you will be prompted to answer this additional question: “Exam Completed?”  If you are finished, please answer “Yes” by pressing the corresponding function key.





For items `1-14 below, please rate the extent to which you agree with each of the statements by selecting:


A - you strongly agree�
B - you agree�
C - you disagree�
�
D - you strongly disagree�
E - item not applicable�
�
�



1.  The broadcast was relevant to my job needs.


2.  The broadcast was relevant to gaps in my skills and/or knowledge.


3.  I understood the concepts presented during the broadcast.


4.  The broadcast met the stated objectives.


5.  The student materials facilitated my understanding of the course.


6.  I feel that I can apply what I have learned in this broadcast.


7.  The visuals used during the class helped me learn the course content.


8.  Case studies used during the broadcast helped me learn the course content.


9.  The instructors demonstrated a firm grasp of the subject matter.


10.  The instructors communicated the material effectively.


11.  I was able to get my questions answered.


12.  The level of instructor/student interaction was adequate.


13.  Participants at my site were attentive to the broadcast.


14.  Interactive TV distance learning is an effective delivery method for this type of course.





For items 15-18 below, select the appropriate option by entering the letter (A, B, or C).





15.  Length of broadcast:	A - too short		B - about right	C - too long


16. Amount of information	A - too much		B - about right	C - too little


17.  Complexity of course	A - too basic		B - about right	C - too hard


18.  Pace of course		A - too slow		B - about right	C - too fast





�









For questions 19-20, please rate degree to which you were satisfied with the instructors and course by selecting:


A - very satisfied�
B - satisfied�
C - neutral�
�
D - dissatisfied�
E - very dissatisfied�
�
�



19.  How satisfied were you with the instructors?


20.  How satisfied were you with the course?








At this time, an “Exam Completed?” should appear on your response keypad.  Pressing “N” will allow you to go back and review and/or change any answers.  Pressing “Y” indicates that your evaluation form is complete.  Thanks for your help!
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